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Update on the precautionary measures
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Within the framework of precautionary and preventive
measures to deal with the Corona virus pandemic, Ras Al
Khaimah Municipality - Public Health Administration
notify all establishments related to public health, whether
food, health and veterinary, to take the following
measures:
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Preventive health measures:

I. Apply the highest standards of cleaning and
disinfection inside the facilities and outer zone along
with intensifying the cleaning and disinfection
procedures in the premises effectively with a focus on
the following: Door handles, frequently used surfaces,
places of sale and payment, electronic payment
devices, the receiving and delivery area for laundry
and ironing facilities, means of preservation and
transportation, display and packaging shelves, toilets,
shopping carts, carts for storing clothes, means of
transportation used for delivery, slaughter areas and
storage devices poultry.

Emphasize on the necessity of continuous washing and
sanitation of hands along with documenting the
cleaning and disinfection operations in the cleaning
records by mentioning the name and concentration of
the substance used in disinfection that must be
approved by the competent authorities in the emirate
of Ras Al Khaimah.

Sanitize the premise in case of positive COVID 19 case
detection.

All customers must have their temperature recorded
before entering the facility.

Hand Sanitation of all salon and laundries visitors
with hand sanitizers.

Ensure that visitors are committed to wearing masks
throughout their presence and movement in the
facility or moving to the bathroom, with the exception
of while sitting at the table and eating.

Required to wear a face shield in men’s and women's
salons.
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Hygiene and disinfection:

Provide a follow-up schedule for the implementation
of cleaning operations along with continuous
sanitation of the areas used and avoiding use of any
chemicals or hazardous substances that may harm the
health of individuals with respiratory diseases or
medical conditions.

Increase the frequency of cleaning and disinfection
measures in all areas.

Clean and disinfect used tables with approved
disinfectants immediately after the customer leaves.

Food and beverage service establishments and food
courts must maintain 2 meters distancing between
dining tables at all times. Establishments can also use
physical separators (barriers).

Commitment to cleaning and disinfecting customer
service chairs in men's and women's salons and
barber shops.
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Accommodation capacity and social distancing:

Customers are not allowed to be in the waiting area or in
crowd from at front of the facility, in order to reduce the
number of visitors inside the facility.

Masks must be worn at all times, except when customers are
seated and dining. Individuals must wear their masks when
move around the restaurant or visit washrooms.

Requiring restaurants and cafes to have a social
distance of 2 meters between dining tables and not
allowing more than four people to sit at the same table,
with the exception of family members.

Required to abide by the removal of waiting chairs and
to work on appointments in men's and women's salons.
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Periodic PCR Testing

1. The service providers must adhere to the weekly PCR
examination, with the exception of those who have
received the COVID 19 vaccine and those who have an
asterisk and the letter (E) in Al-Hosn application, with a
label showing that the service providers have taken the
vaccine and have PCR tests.

2. The necessity of reporting positive infected cases by
communicating immediately with the incident
management team of the Public Health Department
via phone number 072281222, and it is prohibited to
resume activity in the facility by those infected with
the virus without obtaining no objection from the
competent health authority.
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Accommodation capacity Health related products:

Establishments related to public health should avoid not to
overstock food products including live poultry, feed and
consumer products (such as clothing and blankets), and to
maintain good storage practices.
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Note:

Follow-up will be carried out through inspection to ensure
full compliance with the above. Institutions, individuals
and officials of non-compliant establishments will be
violated in accordance with the regulations in force in the
Ras Al Khaimah Municipality Department.
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