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Update on the precautionary measures for food establishments
(Update on clauses effective from 19/08/2021 until further
notice),
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Within the framework of precautionary and preventive
measures to deal with the Corona virus pandemic, Ras Al
Khaimah Municipality - Public Health Administration notify all
establishments related to public health, whether food to take
the following measures:
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Preventive health measures:

1. Apply the highest standards of cleaning and disinfection
inside the facilities and outer zone along with intensifying
the cleaning and disinfection procedures in the premises
effectively with a focus on the following: Door handles,
frequently used surfaces, places of sale and payment,
electronic payment devices, means of storage and
transportation, toilets, shopping carts, means of
transportation used for delivery.

2. Emphasize on the necessity of continuous washing and
sanitation of hands along with documenting the cleaning
and disinfection operations in the cleaning records by
mentioning the name and concentration of the substance
used in disinfection that must be approved by the
competent authorities in the emirate of Ras Al Khaimah.

3. Sanitize the premise in case of positive COVID 19 case
detection by approved cleaning company by Ras al
Khaimah Municipality, using registered and approved
chemicals.

4. All customers must have their temperature recorded
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before entering the facility. alalall eglglis
5. Required to wear a face shield in men’s and women's
salons.

Hygiene and disinfection: : yghaddlg dalaid
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Department of Ras Al Khaimah Municipality.

2. Provide a follow-up schedule for the implementation of
cleaning operations along with continuous sanitation of the
areas used and avoid use of any chemicals or hazardous
substances that may harm the health of individuals with
respiratory diseases or medical conditions.

3. Increase the frequency of cleaning and disinfection measures in
all areas.

4. (Clean and disinfect used tables with approved disinfectants
immediately after the customer leaves.

5. Food and beverage service establishments and food courts
must maintain 2 meters distancing between dining tables at
all times.
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Accommodation capacity and social distancing:

1. The possibility of increasing the capacity by 80% for restaurants
and shopping malls and allowing 10 people sitting at the same
table with obligation to wear masks when moving.

2. Customers are not allowed to be in the waiting area or in crowd
form at front of the facility, in order to reduce the number
of visitors inside the facility.

3. Establishments must set a way to organize the waiting and
queuing of customers to ensure that social distancing
requirements are applied, and avoid any crowd in the entrance of
the outlets.

4. Masks must be worn at all times, except when customers are
seated and dining. Individuals must wear their masks when
move around the restaurant or visit toilets.

5. Requiring restaurants and cafes to have a social distance
of 2 meters between dining tables.

6. The facility should have clear floor markings and signage
that indicate social distancing clearly.
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Periodic PCR Testing

1. The service providers must adhere to the weekly PCR
examination, with the exception of those who have
received the COVID 19 vaccine and those who have an
asterisk and the letter (E) in Al-Hosn application, with a
label showing that the service providers have taken the
vaccine and have PCR tests.

2. The necessity of reporting positive infected cases by
communicating  immediately with the incident
management team of the Public Health Department via
phone number 072281222, and it is prohibited to resume
activity in the facility by those infected with the virus
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without obtaining no objection from the competent health Pl
authority.
Transportation: + Jaid Jokg

1. The means of delivery and transportation shall be
suitable and safe for the transportation of food, and shall
be designed and maintained in accordance with the food
safety system, including but not limited to all types of
bicycles, motorcycles, cars and workers in the
delivery/transportation services.

2. Clean and disinfect the external and internal parts of food
delivery bags as well as hand touchable areas of the
vehicle frequently by using approved disinfectants.

3. Delivery personnel shall maintain adequate health
precautions at all times including:

*  Stop working immediately if there are flu-like symptoms
such as fever, cough or any other symptoms of infection
and seek the nearest health care center, Report to the food
establishment’s management if there is any contact with

Taaian (4S5 g BB JAU Aaly dualio J9 Jusaglll Silag 655 o w1
gl Syl 1951 JS et 3 JERY b (o ¢ 510801 et S ¢ ke it g
A/ baso g it b ettty S ylasadly Ay iy

lalall J&5 / lado> Slugd dur sty A1l 613281 pglady auldls ol Gl .2
i phall ol U3y Aol Typuad SIS b ST Lguad Ay 1 Glalilly
aat

O S B QB Dusmall ydloetly yolditl alalalf Juuagh alige a3 ol w3
1l Jediag

sty coandl o 153950 Agalin it 1 s04ld i Jaall 36 pgh Gl gy @
sl 35130 31 B39 50 20 o 35y i pF1 daz) pag Sgall 851 ol el 51 g

sick people. O i b gl Walbne &5 JU b il
-ylgal Jio¥l cauiagil Jis o jlotiul lasadiig gailllacs Rainall il 3514 dolell dsunllg gilyae)l giaill gs dol siwdl §2AnL) 5jaaio daly ciload auadi (i) dolxiwo dlu 813l dualy Lis

233 3117 : aby S5 |(+971) 7246 6666 : 05y jla|.62 aiglldypell cljlodl d__aidll yuljd:u.yo

Fax.: (+971) 7233 3117 | Email: info@mun.rak.ae | Website: mun.rak.ae



Organization Unite: Public Health Administration delall duali 3)13] ¢ dseuladidi 54> o1

SO BSS PRv N Document title: External Circular /> )& psend A5 5l o) gie

Doc Ref: 12 spsanil) o8

Ras Al Khaimah Municipality
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process, either cash collection or using POS devices.
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