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DEPARTMENT OF CULTURE
AND TOURISM

08/03/2021

Messrs. Tourism and Hotel Establishments,
General Managers, Events organizers, venue
owners

Circular No. 8/2021
Subject: Updated Precautionary Measures

Greetings,

In line with the preventative measures for coronavirus
(COVID-19) issued by relevant entities, and in order to
sustain and support the tourism industry and national
economic development, taking into consideration the
importance of community and public health, the
Department of Culture and Tourism — Abu Dhabi is
instructing all tourism and hotel establishments, events
organisers and events owners in the Emirate of Abu
Dhabi to adhere to the following, effective from today
until further notice:

1- Implement a capacity percentage of private beaches
and swimming pools visitors at 60%.

2- Implement a capacity percentage for the public at
business events at 50%.

3- Implement a capacity percentage of 30% to
accommodate the public at entertainment events that are
authorised by DCT Abu Dhabi only based on the
approved set of conditions and standards.

4-The audience must undergo COVID-19 test (PCR) 48
hours prior to attending the event.

5- Venue and organiser staff members should undergo
COVID-19 testing on weekly basis.

Kindly find attached COVID-19 Precautionary guidelines
for events; this document is intended to outline COVID-
19 precautionary measures for venue owners/operators
and/or event organisers to adhere to for the organisation
of business and entertainment events.

This document aims to streamline activities and
processes at venues/sites and events to maintain the
highest levels of health & safety for employees, guests
or any other visitors to the venue/site/event.

Please note that tourism, hotel establishments and
events will be inspected by DCT Abu Dhabi's inspectors
to verify compliance with these instructions.
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DEPARTMENT OF CULTURE
AND TOURISM

We hope that you will comply with what is ¢l s Al 4 @l Slel il Galis a) Ul Ly 2@l aSie ol
aforementioned in order to avoid the legal measures that BN ey il (385 Cpallall
will be taken against offenders according to the

legislation in force.

Kind Regards. el g ol W) 3l gy ) gladi g
Department of Culture and Tourism - Abu Dhabi ol gl - Axlond) g ZALED 5 il
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* This document is intended to outline COVID-19 precautionary measures
for venue owners/operators and/or event organisers to adhere to for the
organisation of business and entertainment events.

* This document aims to streamline activities and processes at venues/sites
and events to maintain the highest levels of health & safety for employees,
guests or any other visitors to the venue/site/event.

* Through stakeholder consultation, we aim to derive a set of guidelines where
compliance is mandatory.
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HAND WASH

o0l ol aaiuwl ¢l oy ¢lJi lac Lo (yguliallg cloJU danioll @.u.']l e | Y VEVRY FITE-S V. FE

2l ol gle ol sl anl) &g
o oy @lall elubs o gl
Al

2% |

walall gJl dgpila @4yay gl Al e
daly &lall el Gy yolodl gJl ol

=l gl ayll
@ /
<ol (Yl

Jall s yl5 20

Wet hands with water

Palm to palm with fingers
interlaced

Rinse hands with water
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Apply enough soap to cover all hand

surfaces

)

Backs of fingers to opposing palms
with fingers interlocked

Dry hands thoroughly with a single
use towel
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Rub hands palm to palm

N RN
G

Rotational rubbing of left thumb
clasped in right palm and vice versa

Use towel to turn off faucet
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Right palm over left dorsum with
interlaced fingers and vice versa

ol 2%

Rotational rubbing, backwards and
forwards with clasped fingers of
right hand in left palm and vice versa

O

Your hands are now safe

5 Minimum 20 seconds
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HAND WASHING RECOMMENDATIONS
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We recommend washing hands with soap and water whenever possible
especially during the following:

==
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Before, during and after preparing
food

After using the toilet

6
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Before and after eating food

After changing diapers or cleaning
up a child or elderly person who has
used toilet

i /

After touching garbage

L3

Before and after caring for someone
at home who is sick with vomiting
or diarrhea

After blowing your nose, coughing,
or sneezing

After shopping or
touching shopping cart at
supermarkets
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Before and after treating a cut or
wound

After touching an animal, animal
food, or animal waste

N
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HOW TO REMOVE GLOVES
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Grasp the outside of one glove at
the wrist.
Do not touch your bare skin.

BE

Peel off the second glove by putting
your fingers inside the glove at the
top of your wrist.
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Peel the glove away from your body,
pulling it inside out.

Turn the second glove inside out
while pulling it away from your
body, leaving the first glove inside
the second.

Clean your hands immediately after
removing gloves with soap and
water. If not available, use alcohol-
based hand sanitser.
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Hold the glove you just removed in
your gloved hand.

Dispose of the gloves safely, Do not
resue the gloves.
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SOCIAL DISTANCING
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No handshakes or hugs Keep your distance (about 6ft) Work remotely
(7N 2.
I I ||:|| 0 |n| gé/
Avoid crowds Stay at home Wash your hands

PRACTICE SOCIAL DISTANCING SOCIAL DISTANCING
i " i 'I'm“'l'. U @ ! | ' .
ve . vvvvvvvvvvvvvvvvvvvvvvv ATDLE ORI . AVOID HUGGING OR
CAUTION |, @ TOPREVENT THE SPREAD OF COVID19- GREETING KISSING OTHERS
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EVENTS CATEGORIES & REFERENCES

Business Events Categories

Trade Exhibitions

Conferences, Congresses/Conventions,
Symposiums & Summits

Workshops, Seminars, Training &
Meetings

Entertainment Events Categories

Live music performances

Stage show, comedy, musicals,
symposium talks

All-day events, festivals, carnivals,
beach events, festive markets and
entertainment exhibitions
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Reference Sources in Developing
Guidelines:

(CDC) Mass Gatherings or Large Community
Events Ready for Coronavirus Disease 2019
(COVID-19);

(WHO) Key planning recommendations for
mass gatherings in the context of COVID-19;

The Global Association of the Exhibition
Industry;

The Event Safety Alliance Reopening Guide;

Reopening Business Events (Collaboration
between AIPC, ICCA, UFI)
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GENERAL GUIDELINES FOR BUSINESS
AND ENTERTAINMENT EVENTS
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EVENT PLANNING - GENERAL GUIDELINES
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EVENT PLANNING - GENERAL GUIDELINES

* A comprehensive risk assessment should be undertaken at the beginning of the
planning phase, reviewed regularly during planning, and updated immediately prior
to the handover to the operational phase

* Specific responsibilities for organisers and venues towards determination, selection
and application of appropriate controls for each event must be identified and agreed
through suitable and sufficient risk assessment.

* Considerunrelatedrisks such as bad weatherwhich might need refuge arrangements.
(During weather hazards such as lightning, physical distancing may not be possible
In existing areas of refuge. Alternate assembly areas and more egress portals will be
needed to mobilise a mass evacuation.]

* Venues and organisers must appoint a contact person to follow the compliance of
COVID-19 precautionary measures. (COVID-19 Representative)

* Review the existing emergency operations plans for venues.
* Plan ways to limit in-person contact for staff supporting the events.

* Procedures on how to handle any medical emergencies including COVID-19 must be
developed.

* Update and distribute timely and accurate emergency communication information.

* Pre-event meeting to be initiated between venue owner/manager and organiser
to explain the procedures and way forward to ensure COVID-19 precautions are
implemented.

* Precautionary guidelines are agreed and accepted to be followed by event organiser
and venue owner/manager.

® Ensure all the staff and contractor workforce members for venues and organisers
adhere to health & safety guidelines.

* Regular and frequent inspections to be conducted by venues and organisers
accordingly to ensure compliance to the guidelines.

° Ensure compliance with all the other relevant government agencies and authorities’
directions and guidelines.
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SCREENING PROCESS
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SCREENING PROCESS

* Venue must have thermal cameras installed or handheld Infrared thermometers
provided at the main entrances to ensure each person is going through the mandated
thermal screening, noting entry shall be denied for those of high temperature. This
includes staff, visitors and contractors.

* Every visitor that has a body temperature of 37.3 Degrees Celsius or higher will
be asked to leave the facility immediately while the venue staff should obtain the
person’s ID and contact details to be sent to management. Should the person wish to
remain in the venue, the person will be escorted to a designated isolation room for
suspected cases in close proximity to the main entrance and the "Estijaba” service
at the operation centre - Department of Health must be alerted (on 800 1717) in line
with local COVID-19 rules and regulations.

* Ensure a medical team is available on standby throughout operating hours. In case
of medical team absence, emergency response team must be trained to handle
suspected cases.

* \Visitors, staff and contractors showing flu-like symptoms are to be denied access to
the venue.

* Report any visitor, staff member or contractor who displays flu-like symptoms to
“Estijaba” service at the operation centre Department of Health on 800 1717.

° Pre-screen staff and contractors for venues and organisers at the beginning of the
shift (e.g. take temperature and assess symptoms prior to starting work].

® Perform temperature check for all staff and contractors for venues and organisers
multiple times throughout operating hours.
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SCREENING PROCESS

° Maintain daily up-to-date list of venues and organisers’ staff on sick leave, the reason
and expected return date. This is an internal record only and will be shared with
relevant authorities upon request should a situation arise.

* Maintain registry of contact numbers and residential addresses for all staff from
venue/organisers/contractors.

* Venue and organiser staff members should undergo COVID-19 testing, staff to have
a COVID-19 test according to set frequency in relevant circulars, whilst staff shall
resume working after receiving the COVID-19 results as negative. If any staff member
developed COVID-19-like symptoms they should be tested immediately.

* Venue and organiser staff and contractors must be instructed to install Al Hosn
application.

* Visitors, exhibitors and delegates/attendees registration forms to capture contact
numbers in case of emergencies.
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PHYSICAL DISTANCING

)lio aads JAJ &po0 pio 4 daluo Guahhiy pljidll adlesll gallog yaokhioll gle wngiy  ©
agqloil 8yl (e 8)alall ro.J_ol_Q_leg Wbyl o859 pmoljidl 5)gpa wila @l .adleall (99

ol W9 pmanlgi @gowuoll ol sacg dsull Jooll wlcluy déleioll @Jbg_ll - dabaudlg
Ul @9 anlg

wbial Agag@qszj}ojh_olﬁdﬁ@.g_\glguog_w_lng_o l.m_Jl@l_cUo}&oJlaLxgqg_wuLuualua_J ¢
2la J4 Jgaa alc o] ggouoll yalaibll aac saaidaanlg

Ualyj jolga &ag wils @l wlho Js 599 wlbal gl agng) Geloall acbil wlolle ouwy  ©
ol wito Jusiwll wlosy dolell lbaluoll (JAasoll i gle JUo) alall o dlnls

ol wlhga 28Ul jJUATUNg yugdall Ghlo (yuaaill Ghlo wwbgpitellg plekll (Ghkhlio

&0l G o @8loy Gelodnll acliil 6acldy ol il (upldlg paehgoll &ron e iy ©
Uao @8luros ugas i wnu gillg wliayll gle pgags gelonll bl wlolle oy

Clyad deyuw loag dmayla gl sliioll Jals (ygoaiy guadljlgil aac (o anll ALl julgh g)ls) @

(lopaeg Junuil Jgaall wito Jio) Jusiwll wligla gle 4ol loiun dualapll jalgall viusys @
oo JAudy jalgall @ylais el &0 Eroall dlong G9a=ll aliel Uiy

OBl na Al aie ¢lJa blelyo &o (paedo (JA U_u)_u)z a8y ol julll go dol2l acldoll gag  ©
& pa2iuuoll dglall wileloinll @dj¢ gadoll wuyaidl gl wyyaill @d5¢ 2ol Ui sle JUo
Yol udaa il aie ¢lJa 6£Lc|}_o &0 (a0 JA y pio 2 adluugy ol jilll go dolell acléo)l &Ag  ©
&llgo 99 g dilall sl ducyoll dyjlgall wluwdall dolell d)lgall wludall) els gle JUo

o loue g (ublagoll dnlswl

COVID-19 PRECAUTIONARY GUIDELINES FOR EVENTS | wldleall <L "19-131994" o @5l8gJl wlaliiuyVl J



e lodall 2 el
PHYSICAL DISTANCING

* Capacity level for the event areas must be calculated as 1 person per 4 sgm. In
addition to this, venues should follow relevant circulars and announcements from the
Department of Culture and Tourism - Abu Dhabi for information regarding operating
hours, capacity levels or number of people allowed in the facilities.

* Exhibition stand capacity must be calculated as 1 person per 4 sgm with a clear
signage for number of people allowed at entrance of each exhibition stand.

® Introduce barriers and mark floor to indicate space regulations for all queues and
public spaces (e.g. entrance halls, registration desk, F&B areas, smoking areas,
waiting areas, outlets and toilets etc]

* All staff, contractors and visitors to practice physical distancing rules ensuring 2
metres clear distance between people.

* Physical distancing markings of 2 metres should be clearly defined on the floors
where applicable.

®* Queue management must be practiced, to limit the number of visitors gathering
within or outside the facility and ensure queues are fast-moving and minimum 2
metre distance to be maintained.

* Fix plexiglass counter walls or partitions at reception areas (e.g. admission,
registration and customer service) at places where physical distancing rules of 2
metres are difficult to implement, to further reduce the risk of infection for all parties
involved; barriers must be cleaned on regular basis.

® Public seating must be positioned as to respect the 2 metre distance rule, considering
any layout setup (theatre, classroom, cabaret, boardroom, round table and u-shape
etc).

* Plenary sessions/ Breakout sessions/ Side events: Seating must be positioned as to
respect the 2 metre distance rule, considering any layout setup.
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®* Restroom main entry points to be monitored to ensure physical distancing and
appropriate physical distancing in the queues.

* One-way aisle should be minimum 2.5 metres wide, and 4 metres wide for a two-way
aisle.

* Adapt registration process and manage set-up to reduce contact onsite. Online pre-
registration process to be followed for visitors/exhibitors/delegates/attendees prior
to visiting the event.

* Registration areas to be used to verify pre-registered visitors/exhibitors/delegates/
attendees to permit entry.

* Exhibition stand giveaways are allowed only if individually wrapped/packed, whilst
brochures are recommended to be provided digitally thorough QR and if physically
handed then should be individually wrapped/packed.

* Enable no-contact policy (e.g. avoid shaking hands and consider alternative
networking opportunities; encourage contactless payment; plan dedicated space for
exhibitor and visitor to interact safely).

* All onsite office spaces and workstations for venue staff and organisers’ staff should
be rearranged to ensure the physical distancing space of at least 2 metres between
staff.

* Avoid sharing electronic and other communication devices such as radios and duty
phones.

* All non-essential items to be removed from the tables (note pads, pens, pencils,
sweets, etc.) these are all to be provided upon request and must be sanitised upon
return.
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* Suitable and sufficient risk assessment to determine allowable number of people

for pre-event setup, event dates and post-event dismantling considering physical
distancing, screening, disinfection and other control measures.

* Implement visitor-flow management and consider uni-directional pedestrian flow
where applicable. (e.g. monitor access routes, queuing spaces and entrances, lobby
areas, separate different areas of the event and control access).

* Tracking process must be applied, not just to track the presence of people but to
Integrate it with pre-registration and planning arrival and presence in timed slots for
build-up, events, and post-event breakdown of stands, booths, exhibitions.

* Where possible, arrival time for visitors, participants,staff and contractors to be
staggered in order to avoid crowds.

® Assign separate Entrance & Exit points for all staff members.
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* All common surfaces, areas/touch points must be properly cleaned and disinfected
using the products and methods recommended by Department of Health Abu Dhabi.
Increase cleaning frequency of high touch point areas; public area door handles,
reception areas, digital and other pens at reception, waiting chairs, elevator buttons,
lights switches, escalators handrails, staircase handles, tabletops, vending machines,
booths, stands seating areas, F&B areas, table cloths, restroom areas, office areas,
equipment, trash receptacles, F&B areas and ATM machines etc). Access DOH
website by clicking (https://doh.gov.ae/covid-19).

* Allthe goods and equipment brought into the events must be cleaned and disinfected.

* Ensure that event space is cleaned and disinfected including all assets, equipment
and public areas before and after any event.

° In case of multiple events and training sessions in one day, cleaning and disinfection
must be carried out in between each sessions.

* Hand sanitisers to be installed throughout the venue at all entry and exit points
Including exhibition halls, public areas, corridors, F&B areas, venue and organisers’
offices, breakout rooms, meeting rooms and isolation room etc.

* Chemicals used for disinfection must be approved by EPA or approved/registered
with relevant local authorities.

* Perform ongoing and regular sanitisation work using approved disinfectants
(biocides).

* Cleaning and disinfection of the onsite office space for venue and organisers’ staff
must be carried out before the start and at the end of the work shift.
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* Shared tools and equipment to be disinfected before, during and after each shift or
anytime the equipment is transferred to a new staff member. This includes phones,
radios, computers and other communication devices, payment terminals, engineering
tools, folios, cleaning equipment, keys, time clocks and all other direct contact items
used throughout the venue.

* Any personal translating devices provided for the event must be cleaned and
disinfected before and after use.

* High-touch equipment such as motor controllers, microphones, mic stands,
presentation remotes, and audio/video cable should be cleaned and disinfected.

* Enable exhibitors to have enhanced cleaning and disinfection regimes for booths,
exhibitsand promotional materials (e.g. suggest that publicity materials be electronic).

* Disable any touch screens available within the facilities which are used for visitors
only.

* Point of sale (POS] and other terminals should be assigned to one worker where
possible, and they should be sanitised between each use and before and after each
shift. If multiple servers are assigned to a terminal, then servers should sanitise their
hands after each use.

* Daily misting of disinfection solution must be performed in all the areas after the
event.

* Pedal-operated waste bins with plastic liners to be placed in all public areas, event
spaces, pre-function space, restrooms, meeting rooms, restaurants, outside areas.
These are to be emptied regularly.

* Disposal bins for hazardous waste collection (masks, gloves etc) to be provided at all
key areas including restrooms.

* Disposal bins are to be emptied regularly.

* Waste must be removed/disposed in accordance with Tadweer requirements.
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* Dedicated cleaners in restrooms to sanitise the restrooms after every use, ensure
regular disinfection of all entrances and surfaces considered to be high frequency for
contact.

* Soap, sanitiser and disposable paper dispensers must be checked on regular basis
to avoid any absence. In case of a breakage, they must be replaced or repaired
immediately.

* Clean and disinfect sinks, taps, tissue roll dispensers, C-fold dispensers and
hairdryers etc.

* Cleaning staff to check and clean public restrooms frequently.

* Daily misting of disinfection solution must be performed in all the operational areas.
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* All staff, visitors/exhibitors/delegates/attendees are required to wear masks at all
times. Non-compliance by staff, visitors/exhibitors/delegates/attendees will lead to
refusal of entry to the facilities.

* All staff and contractors should wear appropriate PPE at all times and change
frequently when needed.

* Appropriated PPE must be provided to the workforce according to the recommended
guidelines by Department of Health Abu Dhabi.

* Sufficient levels of inventory for PPE must be maintained at all times.

* Disposable PPE (e.g. covers, masks, gloves, etc.) should be disposed of according to
Tadweer requirements.

* All staff members should inform their supervisors of any defective PPE and it should
be immediately replaced. This includes cracked, peeling, torn, punctured or otherwise
damaged PPE.
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* Elevators must be occupied up to 30% capacity only.

* Escalators and dedicated elevators for People of Determination should not be
occupied by more than 2 people.

* Use of lifts is advised for People of Determination only and their companions.
Recommend visitors to use the stairs instead of lifts to avoid close contact with others.

* Floor markings to maintain physical distancing must be provided.

® Rules for elevator use must be displayed at all lift landing areas.

* Hand sanitiser dispensers to be provided at all lift landing areas or inside the Lift.
* Elevators must be cleaned and disinfected frequently.

* Daily misting of disinfection solution must be performed in all the operational areas.
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FOOD AND BEVERAGE

* Manage catering to allow physical distancing of 2 metres and encourage additional
hygiene measures (e.g. distancing tables and limiting capacities inside dining areas,
avoid buffet-style service stations / coffee breaks or stations will always be manned
by a chef or a server (certified food handler as per ADAFSA requirements) and only
they will be allowed to touch the food and serve the guests on individual plates; offer
pre-packed food).

* Tables and chairs must be cleaned and disinfected immediately after each use.

* Disposable cups and eating utensils must be used or reusable cutlery and chinaware
can be used if dishwashers have sanitising high temperatures (final rinse temperature
equivalent or above 82 degree centigrade) cycles are followed.

* Ensure no crowding between people in the dining areas and queuing is managed by
respecting physical distancing rules.

* Anyfood seasoning and condiments such as salt, pepper, sugar, ketchup and mustard
must be given out in sachets & one time use only, not re-useable containers. Available
on guest request only.

* F&B operation must adhere to ADFSA requirements for food safety compliance.
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ENTERTAINMENT

* Entertainers should undergo COVID-19 testing, entertainers to have a COVID-19
test on monthly basis if they have no symptoms, whilst entertainers shall resume
working after receiving the COVID-19 results as negative. If any entertainer member
developed COVID-19-like symptoms they should be tested immediately.

° Screen musicians and performers for illness before each performance.
* Entertainers must be provided with health & safety instructions prior to event.

® The guidance requiring not less than 2 metres of physical distance may have to be
expanded for singers and musical instrument players. Musicians often breathe deeply
and expel aerosols further than people engaged in non-physical activities. Their
performance space, including on stage and in orchestra pits, should be arranged
to maximise physical distancing while allowing at least some of them to perform
together.

* Entertainers, performers and speakers can lower their masks depending on the
performance requirement, only if they can maintain at least 4 metres distance from
the audience.

* Performers should maintain a 4-metre (12-feet) distance from the audience or be
separated by Plexiglas or a similar barrier.

* Maintain physical distancing of 2 metres or 6 feet or have a physical barrier between
performers at all times.

® Hand sanitisers must be provided for entertainers near performance areas.

* Equipment used for entertainment must be cleaned and sanitised before and after
use.
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ENTERTAINMENT

* Performers should face forward, not face each other.

* When singing, wind or brass instruments are included in a live music performance,
there must be 4 metres or a physical barrier between performers and patrons.

* Performers must use their own individual microphones - 2 singers may not share a
microphone. Disinfect microphones between users. Microphone covers may be used.
Covers must be changed between users. Disinfect microphones prior to replacing
covers.

* Mouthpieces should not be shared.
* Ensure musicians and performers are practising frequent hand hygiene.

®* Musicians and performers must not share instruments, music stands or other
related equipment. If sharing of instruments and accessories (for example: drum
sticks, mallets and guitar picks) is required, they must be sanitised after each use
and between users.

* Limit contact with commonly touched surfaces or shared items such as microphones,
music stands and music binders.

* Sharing of instruments, including accessories (for example: drum sticks, mallets,
and guitar picks] is strongly discouraged.

* Groups should avoid singing in closed, unventilated rooms even with distancing
measures in place.

® For instruments where you have to blow into the instrument to clear out the
accumulated saliva, do this into an absorbent cloth and not onto the floor.
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COMMUNICATION
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COMMUNICATION

* |dentify and address potential language, cultural, and disability barriers associated
with communicating COVID-19 information to event staff and participants. Information
you share should be easily understood by everyone attending the events.

* Display posters for preventive measures, good personal hygiene and precautions to
be taken by staff, visitors & contractors at the entrances and around the facility.

* Establish and maintain direct communication with local regulatory authorities.

* Manage procedure to address on-site concerns and answer questions from all visitors
(e.g. hotline).

* Monitor new sources of information and establish processes to act accordingly (e.g.
designate a team to follow local news, podcasts and practice rumour controls etc].

* Event guidelines to be accessible to relevant websites of venues and organisers and
should be sent to visitors upon registration.

* Ensure availability of signs to remind and urge visitors to respect physical distancing,
to be illustrated in different languages.
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VALET PARKING SERVICES

* Valet attendants should always respect physical distancing rule of 2 metres.
* Valet station must be cleaned and disinfected frequently.
* Daily misting of disinfection solution must be performed in all the operational areas.

* Valet station must be provided with sanitising wipes, staff or contractors must wipe
down the steering wheel, gear stick, ignition and any other surface touched before
handling over the car.

* Valet attendants must wear gloves and mask at all times.
* Carseatandsteeringwheels mustbe covered with disposable sheet by Valet attendant.
* Gloves must be changed and hands to be sanitised after each car valet service.

° Valet attendant to ensure the right amount of fresh air is achieved by keeping the AC
and windows open before delivering the car back to the guest.

* Segregate pedestrian walkways and drop off and pick up areas to maintain physical
distancing of 2 metres minimum.
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PRAYER ROOMS

* Worshippers are required to wear masks and gloves.

* Worshippers to bring their own prayer mats or disposable prayer mats to be provided
at the entrance.

* Physical distance of 2 metres to be maintained between every two worshippers in all
directions and only 50% capacity is allowed in the area.

° Physical distancing markings of 2 metres should be clearly defined on the floor.

* Ensure availability of signs or signage in multiple languages for precautionary
measures and instructions to remind and urge worshippers to adhere with control
measures.

* Worshippers must leave after the obligatory prayer is completed; they must not hold
a second congregation.

* AUl common surfaces, areas/touch points must be properly cleaned and disinfected
using the recommended products and methods by Department of Health Abu Dhabi

° Hand sanitisers to be installed at the entrance.
* Daily misting of disinfection solution must be performed in all the operational areas

* Ablution facilities are to remain closed.
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GOODS DELIVERY

* Venue supply chain provision to be handled carefully, ensuring the highest standards
of hygiene assurance from offloading from trucks until facilities Storage. Specific
delivery time must be fixed.

* Delivery truck drivers should not leave their cab during offloading unless they receive
the same screening and follow the same health procedures as other workers.

* Workers unloading deliveries should change their gloves and wash their hands
between each delivery.

* After delivery, loading bay area access is strictly prohibited to any person foreign to
the location.

* Where possible establish a drop off area to avoid contact with the delivery person,
otherwise staff must wear mask and gloves. Physical distancing markings of 2 metres
should be clearly defined on the floors and followed.

* All common surfaces, areas/touch points must be properly cleaned and disinfected
using the recommended products and methods by Department of Health Abu Dhabi.

* Daily misting of disinfectant solution must be performed in all the operational areas.
* Ensure cleaning and disinfection for all facilities after daily duty timings.

° Hand sanitisers must be installed at loading bay area.
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* Manage training on epidemic prevention (e.g. cleaning public places, hygiene, health
and safety at work and emergency procedures).

* Al the staff must be appropriately trained for COVID-19 prevention and personal
hygiene.

* Staff should be aware of emergency response protocols and COVID-19 suspected
case handling guidelines.

* All staff must made aware of the "Estijaba" service at the operation centre DOH (800
1717).

¢ Supporting graphics of all cleaning, sanitation and disinfection steps and instructions
written out and made to facilitate learning by any new staff members, maintaining
awareness about procedures.
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* Re-arrangements for the staff cafeteria must be introduced to comply with the 2
metre distancing rule.

* Tables and chairs should be arranged to maintain physical distancing; remove extra
furniture to avoid its use by staff which would compromise the physical distancing.

* Maximum of four people only allowed to sit at one table.

* Avoid buffet-style service stations or stations will always be manned by a chef or a
server (certified food handler as per ADAFSA requirements).

* F&B operation must adhere to ADFSA requirements for food safety compliance.

* Daily cleaning and disinfection of the cafeteria after each use.
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VENUES

* Live experience are permitted to be held in multiple indoor and outdoor venue types
including a.) fixed seated venues such as indoor arenas, theatres etc. b.) non-fixed
seated venues such as public spaces, hotel ballrooms, restaurants, outdoor arenas
c.) non-seated venues such as malls, subject to approved layout.

* Venues are permitted to hold live experiences subject to their own appropriately
revised maximum capacity limits. In addition to this, venues and organisers shall
follow relevant circulars and announcements from the Department of Culture and
Tourism - Abu Dhabi (DCT Abu Dhabi) for information regarding operating hours,
capacity levels or number of people allowed in the facilities.

* All venues will vary in their design and layout and this shall be considered when
calculating the physical distancing capacity of each live experience.

* Venue floorplan shall show clear separation between seated and non-seated
attendees including appropriate ingress and egress considerations for physical
distancing to catering, hospitality, washroom and other common areas. Wherever
possible, organiser shall reduce the movement of attendees to maintain physical
distancing.

* Venue floorplan shall ensure a minimum 4 metres physical distance between
entertainers/performers/artists/stage speakers and attendees during live experiences.

* Organiser shall ensure that there is no physical interaction or movement between
entertainers/performers/artists/stage speakers and audience. Entertainers shall
stay in their designated spaces and not move around between the audience.
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® Drive-in live performances are permitted limited up to 3 persons per car. If all
passengers per car are from the same family then no maximum capacity limit applies.
Venue layout shall ensure adherence to physical distancing guidelines between each
car.

* Live performances which can be accessed by yachts/ boats are permitted. Attendees
can access these events by boats/yachts only. Attendees shall stay on their anchored
boats/yachts in their designated areas during the performance. To ensure physical
distancing, only a limited percentage of the boat capacity will be the final number
permitted on each boat.

* Multiple seating types for outdoor venues is permitted. Seating arrangements to be
arranged in groups of up to 10 persons maximum. Social distancing rules (under
section Attendee Format for Seated Entertainment Events) must apply between each
group.

* QOrganiseris encouraged to create special dividers between groups of tables and seats
to reduce movement between groups and ensure health and safety of the attendees.
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* For seated live experiences, organiser shall develop venue plan with organised
seating layout including; a.) block of sections b.) separated tables and seats.

* Seating blocks shall be considered as dynamic seating. Pair groups of up to 10 persons
maximum. Space and physical distancing rules must be adhered to.

* Usage of VIP suites are permitted but seating layout shall follow the space and physical
distancing regulations, meaning 2 metres physical distancing between each group.
Pair groups of up to 10 persons maximum. Space and physical distancing rules must
in adhered to .

* Attendees shall remain in their designated seats, which are allocated at the point of
sale and shall not move between the rest of the seated audience.
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ATTENDEE FORMAT FOR SEATED ENTERTAINMENT EVENTS
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* Non-seated layouts shall follow the seated entertainment events space and physical
distancing regulations. Pair groups of up to 10 persons maximum. Space and physical
distancing rules must in adhered to non-seated (standing) attendees.

* Non-seated live experiences organisers are encouraged to increase daily opening
hours to prevent over capacity issues and mass gatherings

* Attendees shall remain in their designated blocks, which are allocated at the point of
sale and shall not move between the rest of the non-seated audience.
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* Organisers shall ensure that attendees comply with personal declaration forms with
contact detail to ensure effective tracing of attendees if needed.

* For non-seated live performances, organiser shall ensure that attendees book their
time slot during the point of sale, prior to attending the event to ensure adherence to
maximum capacity guidelines.

* Forseatedlive experiences, floorplans shall be available in advance of each experience
and seat plans should be managed through the approved ticketing providers at the
point of sale, to ensure adherence to maximum capacity guidelines.

* Tickets shall be purchased through approved ticketing providers online prior to the
live performance. Only cashless payments shall be made available.
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KIDS PLAY AREA
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KIDS PLAY AREA

* Parents, guardians, carers must be given instructions of dos and don'ts related to
guidelines before admitting their children to kids area.

* A dedicated staff member needs to screen all staff and children for fever and flu
symptoms upon arrival

* Temperature screening must be done to all individuals before entering the facilities.

* Children will not be allowed to enter the kids play area if he/she is feeling unwell or
show any signs of communicable diseases or condition at the time of drop off

* Adedicated staff member to regulate the flow of kids to ensure physical distancing of
2 metres is respected

* Allocate one drop off and pick up area for the families with no interaction inside the
facility.

* Staff mustwear gloves and mask atalltime, change when needed, and are encouraged
to wash and sanitised their hands regularly.

* Kids above two years should wear their facemask.

* Sufficient hand sanitising stations must be set up, so that children can sanitise their
hands before entering. Hand sanitisers kept out of children’'s reach and use only
under supervision to avoid accidental ingestion by children.
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KIDS PLAY AREA
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KIDS PLAY AREA

* Allequipmentinthe facility such as swings, slides, toys, books, scissors, pens, pencils,
crayons, arts and crafts materials and messy play resources as well as roleplay and
other materials should be cleaned and sanitised after each and every single use.

* All common surfaces, areas/touch points must be properly cleaned and sanitised
using the recommended products and methods by Department of Health Abu Dhabi.

* All staff and visitors to practice physical distancing guidelines, ensuring 2m clear
distance between people is maintained in the facility, playgrounds, common areas,
service desks, etc.

* Toys that are hard to clean and disinfect should be removed (soft toys etc)

* Toys that children may place in their mouths or that are otherwise contaminated by
body secretions or excretions set aside until they are cleaned and sanitised after
every usage.

* Mothed toys must be kept separately and ensure that they are not accessible to other
children.

* Dedicated separate container for keeping soiled toys must be provided
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KIDS PLAY AREA
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* Number of children to be limited around each piece of equipment or toy to maintain
safe distancing.
* Disposable utensils must be used for any food and beverage offerings.
* Any maintenance work should be commenced after closing hours of the facility.

* Daily misting of disinfection solution performed in all the operational areas.
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