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72021Circular No. ( ) of 2021  

Regarding Adherence to the Precautionary 

Measures during the Holy Month of 

Ramadan and the Controls of Sale through 

Promotional Campaigns, Special Offers and 

Discounts. 
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To: Respected Owners and Managers of 

commercial stores, centres and markets in 

Ras Al Khaimah, 

 

Based on Law No. 8 of 2016 Regulating the 

Conduct of Economic Activities in Ras Al 

Khaimah; the Commercial Control and 

Protection Law No. 7/2016, and the Executive 

Council Resolution No. 4/2018 on adopting the 

violations’ schedule; and, 

In parallel with the beginning of the holy month 

of Ramadan and the attention paid by the 

Department of Economic Development (RAK 

DED) to the adherence to all precautionary 

measures and actions taken to slow the viral 

spread; and,  

As per the recommendations of the National 

Emergency and Crisis and Disasters 

Management Authority and the Ministry of 

Health and Prevention;  

The precautionary measures shall be enforced 

and applied immediately as of April 1, 2021 as 

follows: 
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Article 1:   

1. Only 50% of customers are allowed to 

enter each time based on total capacity. 

2. Place social distancing signs (2 meters) 

clearly on all visible areas inside the 

facility.  

3. Conduct daily inspection of ALL 

workers’ body temperature, as well as 

patrons, while denying entry to anyone 

recording a body temperature above 

38C.  

4. Employees, clients, or contractors who 

suffer illness symptoms and whose body 

temperature exceeds 37.5C shall be 

prohibited to enter.  

5. Encourage e-payment and payment with 

credit cards. 
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6. Place social distancing signs on the floor 

of queue areas. 

7. Communicating with the customers to 

inform them of the precautionary 

guidelines through digital channels and 

the media. 

8. Provide sterilization dispensers in easily 

accessible places. 

9. Employees MUST wear masks and 

gloves properly to prevent the 

transmission of any infection, and 

provide them when needed. 

10. Clients shall not be allowed to enter the 

facility without properly wearing masks 

and gloves. 
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Article 2:   
 

RAK DED shall conduct inspection campaigns 

for commercial stores, centers and markets, and 

shall take the necessary legal measures against 
those violating the provisions of This Circular.   

 

-Issued on  sunday, Month 4/4/2021,  

 

 

 

 
 

We appreciate your cooperation 

Best Regards, 

 

Department of Economic Development 

 

 

 

 

 


