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07/09/2020

Messrs. Hotel Establishments’ General Managers

Circular No. 64/2020

Subject: Measurements and guidelines regarding
readiness assurance of Hotel Establishments for the
reopening of Valet Parking Services

Greetings,

In line with the preventative measures for Coronavirus
(COVID-19) issued by relevant entities, and in line with
efforts to sustain and support the tourism industry and
national economic development, taking into
consideration the importance of community and public
health, the Department of Culture and Tourism - Abu
Dhabi (DCT Abu Dhabi) is announcing that all Hotel
Establishments in the Emirate of Abu Dhabi will be
allowed to reopen their Valet Parking services starting
from today, Monday 7 September 2020 on condition of
compliance with and fulfiiment of the precautionary and
preventive measures outlined below:

1- The Establishment must have thermal cameras
installed or a handheld infrared thermometer provided in
the lobby or high footfall areas, ensuring each person is
going through the mandated thermal screening, noting
entry shall be denied for those with a high temperature.
This includes all staff, visitors, and contractors. Every
person who enters the hotel must have their temperature
checked.

2- All valet attendants should undergo COVID-19 testing
prior to reopening, and on a bi-weekly basis afterwards.

3- The valet attendant can resume work if the COVID-19
test result is negative.

4- The valet attendant should always respect the 2-metre
physical distancing rule.

5- The valet station must be provided with sanitising
wipes, and the staff or contractor must wipe down the
steering wheel, gear stick, keys and any other touched
surface before handing over the car.

6- The valet attendant must wear gloves and a mask at
all times.

7- The car seat and steering wheel must be covered with
a disposable sheet by the valet attendant.

8- Gloves must be changed and hands must be
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sanitised after each car valet service.

9- The valet attendant must ensure adequate fresh air
and ventilation is achieved by keeping the AC on and
windows open before delivering the car back to the
guest.

10- The valet station must be cleaned and disinfected
frequently.

11- The guest should be encouraged to use ‘smart’
payment as a preferred method to reduce contact and
contamination. Cash payments are still valid and should
not be rejected, although hand sanitisers should be
installed at payment counters.

12- Smart payment machines are to be sanitised before
and after being presented to any guest.

13- Daily misting with disinfection solution must be
performed in all the operational areas.

The above guidelines and requirements shall be
applied, bearing in mind compliance with all other
circulars and requirements issued by other relevant
government agencies.

Please note that hotel establishments will be inspected
by DCT Abu Dhabi's inspectors to verify compliance
with these instructions.

We hope that you will abide by these guidelines to avoid
any legal measures that will be taken against offenders
according to the legislation in force.

Kind Regards.

Department of Culture and Tourism - Abu Dhabi
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