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Dubai Municipality calls on all Hotels & Hospitality 33 8ol 23 d9luallg (gaLal &LIaE O léio &o> e w>oly
Sector in the Emirate of Dubai to comply with following: :aJ LI 33 by Sldbaiay o3
1. Increase the frequency of cleaning and disinfection Jue L5829 Jlo by aphilg o daidld_sy95 855 .1
throughout the operating period and focus on the I Sle ol ol Sle s Silg Blizall
following facilities:
e Reception and waiting areas. sl Jlaiwdl dalhia @
e Restaurants area and their facilities. Lgdsliog pclboll dihio o
e Doors handle, staircase and escalators handrails. ASyxiallg di Ul odsledlg Olgdl Hule o
e \Washrooms. (after every use) (Pl.s..%a..}‘_..al JS a=) oladl Silygs @
e Elevators buttons. Aclasll JIJjT @
e Wheelchairs and luggage trolleys. Aol Ja5 3 yeg 48l SwbSl o
® (uest, training and meeting rooms. Olelaisdg coyaddl oycg ediidl oy @

2. Conduct a thorough cleaning and disinfection process J—0 g el dlal_& op 8259 0 Jaisd _daccly | .2
for the hotel prior to opening and receiving visitors in d_coll Olsl Syl JJs J L g9g 4lgsJl Jlai sl Cl_z“.éﬂl
accordance to the technical guidelines for cleaning and | 3¢_S) 83 _daJl d__£Jl 9 3 phils o Bl Ol _das)

L L

disinfection in the built environment (code GU91- oo Ol Al s s|alaxi .l (GU91-CDBE7
CDBES) using one of the approved companies for y»wpbilg o Jnidll ,JLQ.CL d__u=oll OIS, SJld__L5le
cleaning and disinfection (code L3-CDC) (L3-CDC 345)

3. Availability of hand sanitizer at different areas. SLE3al] e dBdEe 28lal 3 Ol edwa 3805 .3

4. Products used for hand sanitizing & for cleaning and | (uaJl e d2d dossi ol Ol siiall o <5 Ole > 4
sanitizing other areas must be registered through Dubai | s J dx o pe—a=ily o il d__doas) dossi _wallg

Municipality. .3 by
5. Performing an intensive cleaning and disinfection | ewsg podll Jlgb sLiiall (§ dlolis cuiziy sahi ddoss slall .5
process throughout the day and at all hotel facilities Saell golye Ran> 3 e33dl dolis
6. Document all cleaning and disinfection processes | (§ loy cagdaidl Odlxw 9 sugbidly o bidl Oldoc gia> G55 .6
including all used disinfectants. seabil (9 doxxiwall slgall U3
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10.

11.

12.

13.

14.

15.

Set necessary instructions for implementing and
maintaining physical distancing (2 Meters) and provide
markings on the elevator floor that indicates the safe
physical distancing for users to stand on them whilst
priority must be given to people of determination and
pregnant women.

Staff should wear facemask & gloves and visitors should
wear facemask and ensure changing them frequently to
prevent cross-contamination.

Housekeepers must wear gloves and mask and ensure

of

non-occupancy the room while performing

housekeeping services, with a maximum of 2
Housekeepers at one time in room.

Using disposable cups for serving visitors wherever
possible.

Promote smart payment solutions (cards, online and
other related means).

Mandatory regular contactless body temperature
screening for the staff and guests during the day, the
visitors and third party contractors & suppliers before
entering.

Aware staff and guests, once developed flu symptoms, to
stop working immediately, seek medical care right away
and refrain allowing visitors with flu symptoms to enter
the premises.

ldentify the isolation area for emergency use and train
the employees the response procedures.

Train all staff at the premises on Covid-19 and the
requirements & procedures to be followed (pre-shift

briefing to be held virtually wherever possible).
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16.

17.

18.

19.

Adherence with closure of pool facilities, changing
rooms, water parks or theme parks attached to or
independent to hotel facilities, spa clubs, massage, sauna
& steam rooms, kids play areas, prayer rooms, pubs &
bars, night clubs, any private events/parties, and all
other facilities non-exempted from reopening until

further notice and ensure disinfection prior re-opening).

Private beaches attached to hotels [wherever available]

are excluded from closure subject to:

e Access only limited to hotel guests.

e Open at lower capacity 50% with compliance on the social
distancing needed.

e Guests to bring their own belongings (towels,
linens, etc.).

e Compulsory wearing of facemasks for all guests [including
children].

e Life jackets to be disinfected after each use

e High intensity sanitization of full common space at
beaches [includes toilets, food kiosks, any other
applicable areas] post operation hours.

e Full compliance to physical distancing (2m) between
people and (4m) between two groups of people [at

beaches] & Sun-Beds [2m if same family for sun beds].

Adherence to precautionary measures that must be
followed for the reopening of the activities listed below
(if available) and as stated in the related issued circulars

(click here), as per following:

Gents, Ladies and Kids Salons (circular no. 43)

Food Establishments (circular no. 45)

Retail and Whole- Sale shop (circular no. 46)

Consumer products trading establishments (circular no. 47)
Fitness Centers (circular no. 50)

Valet Parking services (circular no. 52)
Adherence with for Compliance Guidelines for Laundry

related activities (code GU76-LRA2).
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20. Adherence with Technical

Guidelines for Labor

S wall o9 Auall ulala )l

Accommodation Compliance and Work Permit and

precautionary measures for labor accommodations,
transportations, and working at construction sites (code

GU93-LAP_E)

r

(GU93-LAP 365) &5Lasyl gélsally Jlos)

Sleb>3lg J—omll pur—uai Jds o9 cl> Log LJlazl

. Adherence to all necessary operational

requirements in regards to check-out to

check-in intervals and operating hours  as

defined by DTCM at the premises.
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. Holiday homes to adhere to this circular wherever

applicable.
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These measures are valid till further notice and regular
inspections will be conducted to ensure adherence to this
circular, where non-compliant establishments will be

violated according to the enforced rules.
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ehcinspection@dm.gov.ae
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For further information or enquiries, kindly contact

Environmental Health Section
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