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Reopening Precautionary Measures for
Amusement and entertainment areas
and outdoor tourism activities

(Starting from 27" May until further notice)
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Amusement and entertainment sites allowed in this stage:

>l 03 3 Lg>Lizdl B3le] pgounall dudyilly dulil] gélgo

1. Aquariums 7. Zipline élg.g]l o33l 7 an.‘;'JI Slds>.1
2. Dolphanarium 8. Ice Rinks 3 oS .8 p93slixalgs .2
3. Open air shows 9. Ski Dubai Shleedl glew 9 Slbll clggll yo95c .3
4. Kayaking 10.Helicopter & Gyrocopter 295 sslxdlg sis9S9leadl .10 JLll 4
5. Dhow Cruises 11.Desert Bikes/Dune Bashing ddo Jl oLisIl/ clymall Sl 11 deel i idl Oylgsdl SM>4.5
6. Desert Safari 12.Hot Air Balloon Abliall 12 Sslaw .6
1. Commitment to permitted working hours Py Cg.am.m” grell u:.‘l_*égL a1
2. All other Entertainment areas, children play areas, theme Jb3l =) 3bliag (5553 deged il 55|9.n.|| Ran> el Hhoiwl .2
parks and amusements park to remain close. d>sall 0in (9 lg>Lizdl 8slely prowny @) LAl dugedsdl Haallg
3. Ensure of 50% capacity in the Entertainment area, and | d>gl 549459 « 4295l &BQAJI 3 %50 9l ¥ duleiwl dally zlowdl .3
provide a signage contain the capacity at the entrance J>aall e duleciwdl dslbll fponis
4. Mandatory temperature checks for all onsite staff and | OleleSIlclsislg 85hadl Gaxay sl (paxlsinll Guabgoll o> e 4
compulsory wearing of masks and gloves for all staff in facility. l5las]lg
5. All staff to practice social distancing guidelines across the La.ul Seleixdl aclidl aclgs Gudai (uaxloiall rabgall o> Gle .5
facility as required by DM guideline. 33 Laly Olad=d Cows lgaxles
6. Increase the frequency of cleaning and disinfection of Olelw PB Gaxosidl 2990l Gblin JSI sughilly cadiidl aiss .6
Entertainment area during operating hours and focusing on :dJU selyall Sle 5uS5dlg Josll
the followings:
e Entrance & Exits, barriers & gates Obledly s2loxdl slally J51sall o
e Toilets dladl Culygs @
e Walking tracks & stairs, Escalator & Elevator Handrail sclaally 45l o8Il Qhsludly @l )I)jTg osliog Olioall @
7. High-intensity sterilization on a daily basis for all public areas Jo=)l Olelw s T.uag_i B9l geox Jolds sughi Joc .7
post operating hours
8. Sanitizing of all equipment’s, materials, cloths, shoes changing 939 Ohlewdly 353y Guydlolly Olgsdly Slazall gro> eidni .8
rooms, lockers and cars after each use alasiwl JS a2y OULEAlg Guydlall
9. Ensure availability of hand sanitizer in all public areas J>lsell dolsg gu0sdl LI 30150 JS .3 Sl Oladwo 3965 .9
[entrances, toilets etc.] Floleall Ghos U3 lsog zilrallg
10. Disposable balaclava and gloves must be available for the 53051 clasyl Jd Lg51a3,3 yegasd) dosdl Osllasllg ddnedl su8g5 .10
customer to wear before the helmet [whenever applicable] (839> clasyl by &8l g0l 3) Ol las]lg
11. Events & celebrations are not permitted O3 laisdlg Oldleall o gi dolol rown ¥ 11
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. Measuring temperature of staff and visitors before entering
the Entertainment area

Unwell people those showing symptoms with temperature
above 37.5 Celsius will be prohibited from entering

All individuals are admitted. Individuals with medical condition,
chronic diseases and respiratory illnesses shall be refrained
from entering the site.

All Entertainment place should have a clear guideline contain

all sanitizing procedure and precautions measures

Compulsory wearing of masks for all visitors in all time and

don’t allow any visitor to enter without wearing mask

ldentify the isolation area in the Entertainment area for
emergency use or incase dealing with positive cases

All equipment to be disinfected after each use , including
Viewing binoculars, and in souvenir shop any item touched or
tried by customer to be sanitized prior to putting them back
on display.

Ensure of apply social distancing by apply 2m clear distance
between people, and apply social distancing in the elevators,
briefing rooms and changing rooms and provide the signhages
and barriers needed.

Ensure barriers to be in place to control queues

Any Physical contact with operators/animals is not permitted
(whenever applicable)

Children below 12 years are not allowed to the enter the
facility and Elderly above 60 years are not allowed.

Clear communication on maximum number of visitors allowed
in the Entertainment area (at each round when applicable)

Promote smart payments and ticketing solutions

No information booklets to be distributed to customers
Restaurants, cafes and food stands to follow necessary
guidelines for the sector

Provide all stickers, guidelines and posters which regulate the

precaution measures needed

a9l & Bgall (s3L Sreg uabs sl H3h sl Bl pol 8

Je>aJl Lo
37.5 s el 35b > Gobcl pge e 5 g5 o) plawll pxe
&99all Jo>3 (o
0ob—al ol &_i0ja yolr—al 5o Heil =y o) Flowll px_c

alsiiall JsBs oia ouiiidl] jlasl

Y S Ve C_.alg J_A“J_*: J_AL d 5:3.£é)ﬂ| 5J|9.AJ| F—in> u_i.c

cilsly 53l 3

> g

do Ul 4 512
Cagll Jlo b O _slaSIl cla_551 4l F—sa> —AC e >g
Lelassl g3 slaill Jo> a0 Zlewdl pacs

53550 Oblol O 3954 ol &5,Uall
Jleziwl ]S = Ola =all dolS 5 ghiy pua=5 o >90
g—uwn> o =g 3 aghig oy =)l bl s lgia b o9

o o

wosll HKal lgelsy| Juog

?_é el oaizdla cladl s clgs G cdais ool SN e 35 2082
Ol oMl g s9s pusdlell By ¢ Ol agd=ill 8y ¢g acl_asll
U3 dosdUl jalgxdlg &Lyl

s9a02l splsb @b 3l dosUl j2lexl @i

[ osilosoll @0 s3wnll JLoidl o0 go 5 Sy o 3
(Buahill d68al aic) &Blgasl

60 o >—S3ls Lolel2 oo s w0l g b o) Jooa by prou 3
Lole

) v9—ganll 32155 50 a8l xSl b5 L] @
(Sl 4680 sic dg> JS

S| gl Oilgid sue 3S13al jag gEA)l g

4195l Olagleall OluiS 23595 o 3

hall & 5363l dadl oy &leiall lsL_l 2 sany ls i)
l:,_'dl Slaalallg L >glllg Elsl 3 C'_m.>).;39_’ >y
Lo llucally o3l Jamlly yjlyindl Olelyadl b

(Q.C

5 alani ol gudyill oL Sall Ji=ll g 890 3 yan3

1.2

13

14

15

16

17

18

19

.20
21

L2

23

24

.25
.26

27

Issue date: slsol 50,0 26™" May 2020

Version number (1)

(1) slaodl s;

(ple) dasoll Carinas Classification (Public)

Page 2 of 3




Organization Unit: Health & Safety Department dodludly d>.all 3,ls] rdaoiidl 8a> gl

Vv

ébﬁ vy 5 . e . - (e & : ‘ GLJJEL_D_LJ
22" Document title: External Clrcular/u.?-,,bw daugll oloic R

DUBAI MUNICIPALITY AR

GOVERNMENT OF DUBAI

Doc Ref. DM-PH&SD-CR51 :ddugll @l

Additional requirements for Air show: Sl clggll yo952) dsls] Slblyiil
28. Remove/close all seating areas in the open space unless deep | cL_g53l (o = o € J—S 3= Log I 5SL ol g—wa> <] .28
cleaning and sanitization can be performed after every use. lgord=s o
29. Any areas which usually receive large crowds should be strictly ol pad ol >ih by HSL_o3 g—wax> S Il ssl5 .29
monitored, and controlled by the operators, by adding more | o< 8=l d Llgig pay—=ll d ol C 89 il Sally J51a Ll
marshals or volunteers, and reducing further the capacity in | 853 ol b] uecqg i s Qbh—&l sl sasl_s| 3—sb
these zones. sogaxdl (39159 alaaidl e 85kl
30. Reduce duration of shows (not exceeding 5 minutes), and | 4,95 J_Ja%g 5L 855 5ol =53 G o=l 830 J_Js3 .30
ensure of a gap of a minimum one hour between each show delw JS bhids asly yoye Joe 0y Cumy o952l
Additional requirements for Dolphanarium :093slicdlg sl dsls] Olbl il
31. Playing, feeding dolphins and other animals are restricted Ol Slgndl psl_s=bly uods Ml g s dalewlly oo =lll 2 iay .31

soubllg
Additional requirements for Kayaking: :JLW dsls] Ol
32. Maximum of 1 per Kayak 8 JSJ ks sasly panin Flewdl .32
33. Mandatory Disinfection of kayaks and safety kit after every alaxiwl JS sy Olasally AL sigkiy eudsy .33

use

These measures are valid till further notice and regular
inspections will be conducted to ensure the compliance,
where non-compliant will cause further actions according to

the enforced rules.

For further information, please contact

Safety section
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safety@dm.gov.ae

A< 800900 @

www.dm.gov.ae

www.dm.gov.ae
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