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Reopening Precautionary Measures for Entertainment

facilities

(Starting from 27" May until further notice)
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Entertainment areas allowed in this stage:
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1.0bservation Decks and Platforms (ex. 4.Aquariums

Dubai frame, too of the bruj, etc...) 5.Green Planet

2.Museums (Etihad museum, Al Shindagha

museum and coins museum) only
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10.

11.

Ensure of 50% capacity in the Entertainment area
Commitment to permitted working hours

Mandatory temperature checks for all onsite staff and
compulsory wearing of masks and gloves for all staff in facility.
All staff to practice social distancing guidelines across the
facility as required by DM guideline.

Increase the frequency of cleaning and disinfection of
Entertainment area post and during operating hours and
focusing on the followings:

e Entrance, exits, tickets and selling counters

e Toilets

e Walking tracks & stairs, Escalator & Elevator Handrail

e Touch screens (tickets, information)

High-intensity sterilization on a daily basis for all public areas
post operating hours

Ensure availability of hand sanitizer in all public areas
[entrances, toilets etc.]

Measuring temperature of staff and visitors before entering
the Entertainment area

Ensure no high risk individuals are admitted. Individuals with
medical condition, chronic diseases and respiratory illnesses
shall be refrained from entering the site.

Unwell people those showing symptoms with temperature
above 37.5 Celsius will be prohibited from entering

All Individuals with medical condition, chronic diseases and

respiratory illnesses shall be refrained from entering the site.

83l 28gall § %50 jolxis ¥ dglriicwl d8lhy placl
o2 7sewuall Jazll BlBgly pliadl
SlolaSUl elasylg 8yl paxdy aliddl puazleiall Grabgall gia> e

Lots] elozzdl scladl aclgd Gadai (azloiall Gaabigall graz e

e 3:851ly asdsill @8gall Bblio JSI spahilly Cadaiall Cadss

:dJUI g9l

dleadl slygs @

sclanlly 45U 5aSUl @sludly sl ls Gaslios Cilsonll o
(Slaglsall 55138 Gaalll &5LELY o

Josll Olelu 32 Liogy $8loll grond Jolid shs Joc

—asdyill LSl G 8lyo J S

9 S Il OlL_ndmo ju8g 5

Josal L3

lniall Jsbs oss comaiiil] flassll

37.5 9o el Bl > ol cl paule 5 ghas o o) plowdl ax ¢

gogall Jo>5 (e

iltiall Jsis oo il flasdl

10

11

Issue date: slsodl 50,0 26™" May 2020

Version number (1)

(1) slaodl s;

(ale) daSsll Cariuns Classification (Public)

Page 1 of 3




Organization Unit:

Health & Safety Department dodludly d>.all 3,ls]

dadiizll 3asgll

COVERNMENT OF DUBAI

v
g . ; o T g2 dal
Document title: External Circular / _>;1> puos dagell yleie | 50 =0 L
Doc Ref. DM-PH&SD-CR48 :ddugll 09,

L2,

13

14.

1.5:

16.

17.

18.

19.
20.

21.

22.

25,

24,

2O

26.

2t

28.

Up to 5 members only of single groups are allowed per entry

Compulsory wearing of masks for all visitors in all time and

don’t allow any visitor to enter without wearing mask

ldentify the isolation area in the Entertainment area for
emergency use or incase dealing with positive cases

Ensure that customers are not tough souvenirs in

All equipment to be disinfected after each use , including
Viewing binoculars, and in souvenir shop any item touched or
tried by customer to be sanitized prior to putting them back
on display.

Ensure of apply social distancing by apply 2m clear distance
between people, and apply social distancing in the elevators
and provide the signage and barriers needed.

Children below 12 years are not allowed to the cinema and
elderly above 60 years are not allowed.

Events & celebrations are not permitted

Any Physical contact with operators/animals is not permitted
(whenever applicable)

Clear communication on maximum number of visitors allowed
in the Entertainment area (at each round when applicable)
Staff will ensure flow of guests and not crowding at certain

points

Promote smart payments and ticketing solutions

Touch screens to view information or food menu to be closed
No information booklets to be distributed to customers
Ensure maximum fresh air is provided through ventilation
system in the tunnel or narrow areas and venues

Restaurants, cafes and food stands to follow necessary
guidelines for the sector

Provide all stickers, guidelines and posters which regulate the

precaution measures needed
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Additional requirements for Aquarium:

29. Closure of all Aquarium facilities (Closure of all Aquarium
facilities (Diving activities, Animal encounter activities,
Submarine simulator, Glass bottom Boat, Observatory,

Laboratory).
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These measures are valid till further notice and regular
inspections will be conducted to ensure the compliance,

where non-compliant will cause further actions according to
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