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02/07/2020

Messrs. Tourism trips organizer, Excursion boats
and ships renting and

floating restaurants
Circular No. 54/2020

Subject: Measurements and guidelines regarding
readiness assurance of Boat Excursions and Sea
Cruises for Re-opening

Greetings,

In line with the preventative measures for Coronavirus
(COVID-19) issued by relevant entities, and in line with
efforts to sustain and support the tourism industry and
national economic development, taking into
consideration the importance of community and public
health, the Department of Culture and Tourism - Abu
Dhabi (DCT Abu Dhabi) is announcing that all excursion
boats operators in the Emirate of Abu Dhabi will be
allowed to recommence operations starting
from Thursday, 2 July 2020 on condition of complying
with and fulfilling the precautionary and preventive
measurements outlined below:

« Maintain occupancy levels of 50% capacity or lower.

o All visitors, staff and contractors are required to
wear masks and gloves at all times. Non-
compliance will lead to refusal of entry to the
facilities.

« Establishments/craft must have thermal cameras
installed or hand-held Infrared thermometers
provided to ensure each person is going through
mandated thermal screening, noting entry shall be
denied for those of high temperature. This includes
staff, visitors, and contractors.

¢ Every visitor that has a body temperature of 37.3
Degrees Celsius or higher, is to be escorted to a
designated isolation room in close proximity of the
main entrance and the “Estijaba” service at the
operation centre Department of Health (800 1717)
must be alerted in line with local COVID-19 rules
and regulations. If the person wants to leave the
facility immediately this will be allowed. Facility
staff/crew should try to obtain person's ID and
contact details to be sent to management.

« Report any visitors, staff or contractors who display
flu symptoms to “Estijaba” service at the operation
centre Department of Health on 800 1717.

e Visitors, staff and contractors showing flu
symptoms are to be denied access to the
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premises/craft.

Pre-screen staff and contractors at the beginning of
the shift (e.g. Take temperature and assess
symptoms prior to starting work).

All staff should undergo COVID-19 testing; staff to
have a COVID-19 test on bi-weekly basis.

All staff shall resume working after receiving the
COVID-19 results as negative.

All staff and visitors to practice physical distancing,
ensuring 2m clear distance between people.
Physical distancing markings of 2 metres should be
clearly defined on the floors where applicable.
Seating must be positioned as to respect the 2
metre distance rule.

Designate all entrances and exits, where possible
Encourage guests to use ‘smart’ payments as a
preferred method to reduce contact and
contamination while cash payments are still valid
and not to be rejected, and ensuring the installation
of hand sanitisers at payment counters.

No events, live entertainment, shows or parties
permitted.

All common surfaces, areas/touch points must be
properly cleaned and disinfected using the
products and methods recommended by the
Department of Health Abu Dhabi. Increase cleaning
frequency of high touch point areas; door handles,
reception areas, waiting chairs, tabletops, vending
machines, seating areas, F&B areas etc.

Dedicate cleaners for restrooms to clean and
sanitise after every use, ensure regular sanitising of
all entrances and surfaces considered to be a high
frequency contact surface.

Soap, sanitisers and disposable paper dispensers
must be checked on a regular basis to avoid any
absence in restrooms. In case of a breakage, they
must be replaced or repaired immediately.

Ensure availability of hand sanitisers, gloves and
masks at each entry point.

Chemicals use for disinfection must be approved
by International Environment Protection Authority
(EPA).

Perform ongoing and regular disinfection work
using approved disinfectants (biocides).

Life jackets to be disinfected after each use.

In case office space is shared, i.e. Control rooms
and service provider offices, disinfection of the
office must occur before the start of the work shift
and after the end of the work shift.

Waste must be removed/disposed of in
accordance with Tadweer requirements.

Proper air ventilation to be maintained according to
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regulatory requirements and all air condition filters
must be cleaned frequently.

e F&B operation must adhere to Abu Dhabi
Agriculture and Food Safety Authority (ADFSA)
requirements for Food Safety compliance.

« Shisha service is not allowed.

¢ All the staff must be appropriately trained for
COVID-19 prevention.

¢ Display posters for preventive measures, good
personal hygiene, physical distancing and
precautions to be taken by staff, visitors and
contractors at the entrances and around the facility.

Please note that facilities/craft will be inspected by DCT 4a 33l (s i) 8 e dpalond) ciliial) (as5 aiaw ashy aladl s
Abu Dhabi's inspectors to verify compliance with these s Gisill ol sl — daland) 5 28 3 s ide J8 (e dailal) aeladll
instructions. Claglail) o3¢y o) 5V

We hope that you will abide by these guidelines toavoid .~~~ N . o e
any legal measures that will be taken against offenders by 3t (il A5 Sl e 520 Galds 4] U ) Lay 1) pSie (el

according to the legislation in force. B ey 2l 385 Glaal
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