dalyullg dalaill & il
DEPARTMENT OF CULTURE
AND TOURISM

30/06/2020

Messrs. Hotel Establishments’ General Managers

Circular No. 52/2020

Subject: Measurements and Guidelines to be Applied
Regarding the Re-opening of Sports Activities in Hotel
Establishments

Greetings,

In line with the preventative measures for Coronavirus
(COVID-19) issued by relevant entities, and in line with
efforts to sustain and support the tourism industry and
national economic development, taking into
consideration the importance of community and public
health, the Department of Culture and Tourism - Abu
Dhabi would like to inform all hotel establishments in the
Emirate of Abu Dhabi that sport activities will be
permitted in establishments starting from Wednesday, 1
July 2020, whilst ensuring adherence to the directions
and conditions mentioned below.

Venue guidelines to be displayed upon arrival.

Undertaking to be signed by visitors to ensure
commitment towards adhering to precautionary
measures.

All staff and trainers should undergo COVID-19
testing prior to reopening, and all staff to have a
COVID-19 test on bi-weekly basis.

All staff and trainers shall resume working after
receiving the COVID-19 results as negative.

Temperature screening by thermal camera or
handheld infrared thermometer must be done to all
individuals before entering the facilities.

Dedicate a mandatory isolation room to isolate
suspected cases and ensure a medical team is
available on standby throughout operating hours.

Every guest that has a body temperature of or
higher than 37.3 Degrees Celsius, should be
escorted to a designated isolation room in close
proximity to the main entrance and the “Estijaba”
service at the operation centre Department of
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Health (800 1717) must be alerted in line with local
COVID-19 rules and regulations. If the individuals
wants to leave the hotel immediately this will be
allowed. Hotel should try to obtain ID and contact
details.

Guest, staff or contractor showing flu symptoms are
to be denied access to the hotel establishment
premises. With respect to in-house guests showing
symptoms, they should not be allowed out of the
room until medical checks have been cleared.

Report any guest, staff or contractor who displays
flu symptoms to “Estijaba” service at the operation
centre Department of Health on 800 1717.

Daily log to be maintained by a designated staff
member that lists all individuals that attend the
facility.

All visitors are required to bring their own towel.

Players given instructions to use masks prior to and
after playing (it is also recommended to wear a face
mask while playing if possible)

Ensure availability of hand sanitisers at various
locations inside the facility.

Entry must be restricted to the players only and no
extra guests or other family members to be
admitted.

Court intervals to be increased to allow players to
finish and leave the area before the next set of
players arrive and to allow for appropriate interval
for cleaning and disinfection interval after each
court booking.

All common surfaces, areas/high touch points must
be properly cleaned and disinfected using the
products and methods recommended by the
Department of Health Abu Dhabi.

Ensure cleaning and disinfection for all facilities
after daily duty timings.

Daily misting of disinfection solution must be
performed in all the operational areas.
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« Designated area for players’ bags and the area
must be cleaned and disinfected between
sessions.

* In case hotels are providing playing items, all the
equipment / rackets / tennis balls should be cleaned
and disinfected by dedicated cleaners after every
booking.

« Recommendations to be shared with players to
bring extra shirts if they tend to perspire during play
and should change shirts periodically during a
session to avoid excess perspiration on the court.

¢ Provide first aid and medical services in the sports
facility to monitor and identify suspected cases.

+ Not allowing the use of changing, shower rooms
and prayer rooms.

« All staff and visitors to practice social distancing
guidelines ensuring 2 metre clear distance between
people.

e Encourage guest to use ‘smart’ payments as a
preferred method to reduce contacts and
contamination while cash payments are still valid
and not to be rejected and ensuring the installation
of hand sanitisers at payment counters.

« Smart payment machines are to be sanitised before
and after being presented to any guest.

o Water dispensers are to be removed.
« Conducting competitions is not permitted.

Please note that hotels establishments will be inspected
by DCT Abu Dhabi's inspectors to verify compliance
with these instructions.

We hope that you will abide by these guidelines to avoid
any legal measures that will be taken against offenders
according to the legislation in force.
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Kind Regards. el g ol i) e gy ) sloadi
Department of Culture and Tourism - Abu Dhabi b sl - Al 5 28 5 i
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