
a__,pl n 'i a.2{1 a .! a i ·i II <iJ--lb 
DEPARTMENT OF ECONOMIC DEVELOPMENT I ' 

Date: 25/03/2020 

Ref: 11/2020 

Circular No. 11/2020 
Concerning Fruit and vegetables price monitoring 

Respected owners and managers of Fruit & 
Vegetables trade licenses in Abu Dhabi 

Greetings, 

Based on the Abu Dhabi Department of Economic 
Development (ADDED)'s concern with achieving 
the economic stability of the Emirate, in accordance 
with the Federal Law No. 24 of 2006 of the 
consumer protection and executive regulation 
thereto, and in line with the preventive measures 
taken by the government agencies to address 
repercussions of the Coronavirus disease (COVID-
19), ADDED hereby urges and reminds all 
businesses to abide by the following: 
l.To publicize the prices of products and goods 

throughout the year and avoid price increasing during 

seasons, occasions and exigent circumstances without 

any justification. 

2.To display prices list in local currency clearly and boldly 

in a conspicuous place. 

3. To refrain from imposing any extra fees or services 

upon the consumer except for the VAT or delivery 

charges. 

4.Dis.crimination is prohibited whether it is based on 

pricing or quality. 

S.To constantly comply with all previous laws, 

regulations, circulars and resolutions issued by the 

Department of Economic Development or any other 

competent agency regarding consumers' rights 

whether to the invoicing or advertising, or packaging 

label contents. 

6.Statements of "All sales are final (the goods sold are 

non-returnable or non-exchangeable), whether in the 

invoice, contract or the premises of the establishment 

or business are prohibited. 
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Furthermore, please be advised that the competent 
authority shall have the right to impose any other 
measure during such extraordinary circumstances, 
including demanding and perusal of wholesale 
supplies-related invoices, impose pricing and 
controlling profit margins. 
Any establishment that shows no cooperation or 

abstains from the presentation of the wholesale 
supplies-related invoices to the inspector or the 
competent officer upon request shall be liable and 
may be subject to a violation and legal action shall 
be taken. 

We call upon you to abide by the above instructions and 
implement them immediately, noting that inspection 
campaigns will be conducted by the Department to 
make sure that the circular is implemented, and spot 
violations. 

Regards, 
Abu Dhabi Department of Economic Development 
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