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10.

Increase the frequency of cleaning and disinfection of all

facilities used during the performance of the service as

followings:

e All cutting tools/material/equipment.

e Personal hygiene.

e Disinfection of service provider clothes tools bags
before entering.

e Leave shoes outside and use disposable shoes
indoors only.

e (Clean and disinfect the service area before and after
performing the service.

Ensure availability of hand sanitizer and should be used

by staff before and after each service with encouraging

clients to use or wash hands.

Staff shall wear masks, face shield, gloves and suitable

uniform during certain procedure, while customer will

wear mask only.

Using disposable towels

Disposable tools should be used.

Choose a place with a separate entrance from the rest of

the house’s facilities.

Measuring temperature of staff and clients before

Entering and starting work.

Not allowed presence of other persons in service facility

area except service provider and client.

Proper disposal of waste by providing bags for the

collection of hazardous waste.

The service providers should be referred to the Dubai

Municipality website to select an accredited company for

cleaning and disinfection as well as sterilization of
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12.

13.

14.

15.
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17.

18.

equipment used during the sessions through the link
(click here) or by contacting Dubai Municipality’s
command room by dialing 8004006.

It is recommended that customers provide their own
equipment and tools for the service, where possible, to
minimize contact with outside equipment and tools.

All health & safety guidelines/standards are followed in
staff accommodation & transport facilities in line with
Dubai Municipality Health & Safety Guidelines

All protocols prescribed by DHA & DM-H&S must be
adhered to -prior to staff interacting with customers.
Staff older than 60 years or anyone with chronic diseases
or who are immunocompromised should not be
dispatched for home care service

Prior to the session, the staff must check the customer
temperature and ask about the presence of any
symptoms; if the customer presents any symptoms, or if
the staff notices any symptoms during the session, then
they have the right to terminate the session and leave
immediately.

Staff must not consume any food or beverage provided
by the customer and should limit interaction with others
at home. The staff should not move within the building
unnecessarily.

Customers must also conduct temperature screening for
the staff before starting the session. If staff has a
temperature of (237.5°C), or presents any symptoms
during the session, then customers have the right to
terminate the session and ask them to leave
immediately.

Promote smart payment solutions (cards, online and

other related means).
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These measures are valid till further notice and regular
inspections will be conducted to ensure the compliance,
where non-compliant will cause further actions according to

the enforced rules.

For further information, please contact

Environmental Health section
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