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Reopening Precautionary Measures for
Reopening Water Parks and Water Attractions
(Starting from 16 June 2020 Until Further notice)
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Dubai Municipality calls on water parks and water
attractions operators in Dubai to comply with the
following:

1. Prior to reopening, all water parks, water attraction should go
under deep cleaning, water quality test should be done before
reopening (TBC & legionnaires)

2. All water parks and attractions to maintain the hygiene and
sanitization requirements as per DM guidelines inclusive of
maintaining regular cleaning regime, water testing, the
chlorine concentration (between 1.0 and 2.0 PPM),

3. Cleaning and disinfecting frequently touched surfaces and
common areas at least once every hour and shared objects
each time they are used (handrails, slides, tubes, lockers,
counters, toilets etc.)

4, Cleaning and sanitization to be performed after every use, or
at a minimum of once every hour for all common areas, and
social distancing (2m) must be maintained at all times. If
operators unable to maintain the strict cleaning, sanitization
regimes, and social distancing rules then these facilities must
be closed.

5. Providing towels not permitted, visitors and guests must bring
their own towels.

Install touchless hand sanitizers at the common areas.

7. Ensuring that ventilation/cooling and air conditioning system
for indoor areas operate properly with an adequate intake of
fresh air.

8. Refrain people from sharing items that are difficult to clean,
sanitize, or disinfect or that are meant to come in contact with
the face (for example, goggles, nose clips, and snorkels, food

equipment).
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9. Provide all staff with training on safety, hygiene and social | esizily doddl ddlzioll Oleliadl Gle Guabgall gia> oy 9
distancing protocols. ocleixdl acladly

10. All staff and guests/visitors/trainers must go through | Jo—3>3 J—8 sl sallg Huabeoll 8l =l &l >y ol.8 .10
temperature screening before entering the pool, anyone with L,43|)_ci ees—le gl o Wl CI" Jlpscg = wlld_shio
temperature more than 37.5°C won't be allowed to enter the &sall Jo>3 50 37.5 (e k_,Lci 5>
pool.

11. Guest/visitors with underlying medical conditions, respiratory | (o il jlg]l L,Al,mi 9T dinjo L,Al,mi oo 0ol (el CLA.,...JI pac 11
illness, or chronic diseases must not enter the water d5lall dlll/dS5lall dyaxdl Jo>o
park/attraction.

12. All water parks/water attraction must dedicate an isolation | L_gs aui Sl 3l =l JUlse ¥ Jic d_slin 30805 8595w .12
room and set procedures to handle COVID-19 | & &pxll a 2ld JLo 59 w5 dn o Lt g J—oloidl o =)
suspect/confirmed cases as per DHA guidelines. If the | slaxi wleiy i cd 82 d ya >0 g 890 9 d=lll/dSLI
swimming pool is within a facility that has isolation room, then | d_»ls Jic d_9g,2) d >l 9 Z_u?gdl i g_é Ji—=Jl d_dc
the current isolation room is sufficient. dlll/d5 L)l 43yl

13. Visitors and pool users should maintain 2m social distancing | J—>Is pgi—u »—i0 2 49l cuny pl3 ool &Yl &> —Ac 13
at all times inside and outside the play zone. Members of a )_JI) oola 53 &l_cgaxo a—ilig =l d_dhio C,L&g
single group (up to 5 members) can be seated together while | J_>I5 4 _cgono J—S ey 330 &4 d8L_cuay (uol'>_;isi 50—
maintain 4m social distancing between two groups, not more | 10 U_A)_dl Olcganey o dg i =lll & Ghio 7L 5
than 10 people in one group, park/attraction operator must B> Msold_=lll/ddnadl oo dia o Aeg U.olz_u.\l
take the necessary action. A &l lely> )l

14. Maintain capacity in the water park/attraction to 1 person per | sio 4 JSJ 3>lg pand Jazoy ddsasdl § dulzgiwdl dzwdl Lle blaxll 14
4 square meters (density requirement), and the capacity | ww> J>aall sic mal) dplaiiwdl Bl Blsd gbg g @0
signage should be placed at the entrance. A/ a5l day sl x>

15. Children must be supervised by an adult at all times to ensure | la.a) csl8gYl o> 3 08293 J8 o JLbIl Jle Gl oL ;,i ey W15
social distancing in their designated attractions. 08) Lawsall Gl § Geloizdl selll

16. Pool staff, trainers and visitors must wear face shield or mask | <Jg «l8g3 o> 3 plaSdl clsiyl Gelalslly Hlo3ll gen> Lo g .16
at all times, but shall remove it during playing ol el el dill] oSy

17. Public announcements and placement of rules in highly visible | ;L _S» ?_é so—gexll sl Syl s clodll @ o> g by oy 17
areas including entrances and other common areas, to | iihio % g Slgall @ o> 99 ol ally J3lsoll S8 ilg
promote protective measures. duell/d8y =1

18. All massage services, spa, sauna, and Jacuzzi are not allowed. «SisSkalg Loludlg Lewdlg glaall Oloss ziox ("}A.l.uj 3 .18

19. Gatherings of any sort, events, and parties are not allowed. £95 %;T e Onlasdl ol Oldleall ol Oleoaxill Cm“u 3 .19

20. Cashless admission payment is encouraged, cash is still | da,lJly sl &l o @l dy oyiSHl g8Ml Jlws genis .20
accepted. Ayadasdl

21. Renting items that are difficult to clean or sanitize that are | il ol L gesi=d ol L gahsis cumay ol cle 31 5Ll s binj 21
meant to come in contact with the face (for example, goggles, | &__8loJl L Ll J o) & >g)l Gu o35 Oi ud—isnll o
nose clips) are prohibited. (531 elslinng
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31.

32.

33.

34.

35.

Users who endanger others’ safety and wellbeing by refusing
to comply with guidelines should not be allowed in the
premises after repeated warning to stay in the pool or
swimming pool area.

All renting equipment’s must be sanitized after each used such
as Strollers, wheelchairs and lifejackets.

Wrist bands to be made available preferably through
automated dispenser [wherever possible] or distributed by
hand at the entrance post screening

Staff/operators must wear gloves and masks at all the time
character appearances are allowed only at fixed schedule at
limited venue with no meet or greet allowed with guests and
all social distancing must be maintained (2m)

valet parking service is allowed with follow all restriction in
valet parking circular

bus/buggy service from parking areas to the park must follow
all social distancing guidelines

Shower facilities, lockers and changing rooms are permitted
conditional that cleaning and sanitization is performed after
every use, or at a minimum of once every hour, and social
distancing must be maintained at all times. If operators unable
to maintain the strict cleaning, sanitization regimes, and social
distancing rules then these facilities must be closed.

Maintain capacity in the attraction by apply 4sq.m per 1
person at each attraction at the same time

Queuing at minimum of 2m distance between each guest,
group and 2m distance floor marking must be fixed

No F&B allowed to be carried or consumed in the ride area
Each rides to only allowed 1 individual per turn [except direct
family/same groupl, and ride balance must be taken into
consider while applying

Every alternative vehicle/gandola to be left empty (ride
balance must be taken into consider while applying)
Children's Soft Plays, Ball Pit, Rock-Climbing Wall, Trampoline,
rides and devices, etc. and any other attractions that create
crowding, cannot maintain social distancing, or difficult to

clean and disinfect is not permitted to operate
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36. Sanitize control and dispatch panel, safety gates and railings
after every employee rotation.

37. Increase duration between ride cycles to ensure wipe-down
after every use and thorough sanitization once every hour at
minimum [timelines to be customized in-line with types of
rides ensuring compliance to hygiene requirements].

38. Follow All DM — H&S guidelines regarding retails, F&B, valet

parking, pools and all other related circulars
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These measures are valid till further notice and regular
inspections will be conducted to ensure the compliance,

where non-compliant will cause further actions according to

3L 3lg oxLel 359 Lay plidl oo s sTall i zaall S5

the enforced rules. Loy Jooasall
For further information, please contact & Jeolodl pSiSe WOhlwdiwdl ol Sloglzall Ha 3350l
Safety Section dodoall
@ 800900 >« safety@dm.gov.ae
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