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DEPARTMENT OF CULTURE
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22/06/2020

Messrs. All Hotel Establishments and Tourism
Restaurants’ General Managers

Circular No. 49/2020

Subject: Dealing with positive COVID-19 cases in
tourism restaurants

Greetings,

In line with preventative measures for Coronavirus
(COVID-19), and in line with efforts to sustain and
support the tourism industry and national economic
development, taking into consideration the importance of
community and public health, the Department of Culture
and Tourism - Abu Dhabi (DCT Abu Dhabi) is instructing
all tourism restaurants in the Emirate of Abu Dhabi to
adhere to the following procedures pertaining to the
process of dealing with positive cases of COVID-19:

1- The restaurant should immediately shut down
temporarily.

2- The restaurant should quarantine all employees who
came into contact with the positive cases either at work
or at rooms where they reside. The isolation should be in
appropriate rooms for 14 days (meeting the published
quarantine guidelines). The positive cases to be isolated
until cleared by the relevant authorities.

3- The restaurant to disinfect the entire premises before
reopening.

4- The restaurant can open if they:

a. Get extra staff who were not in contact with the
positive cases who have new ‘negative’ tests.

b. Completed the disinfection process for the
premises.

5- If the restaurant has no available staff with no history
of contact and negative results that can support
operations it must remain shut until it can provide
evidence of the required.

6- No reopening for the restaurant without a final
decision from DOH operations.

Please note that hotel establishments and tourism
restaurants will be checked by DCT Abu Dhabi's
inspectors to verify compliance with these instructions.
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The above guidelines and requirements shall be < Al 53Y) slel o aw oJel 5 ) Saal) Cildal 55V 5 Cilgaa ) 5ok
applied, bearing in mind compliance with all other Auimal) dua sSal lgall e 5 jaliall (5 Al cllal mEY) 5 Clgaa gl
circulars and requirements issued by other relevant

government agencies.

Thank you for your cooperation in implementing e 2585l Silel oY) Gudad 3 aShlatiul g &85 glad s oST g SUE

preventive measures to protect public health in Abu bl ) 8 alall il
Dhabi.

We hope that you will abide by what we have mentioned ¢l atin il 4 6lal) cilel jadd Golds 4gl) U il Lay 2l aSia ol
to avoid the legal measures that will be taken against B ey i) (385 Cpallaall

offenders according to the legislation in force.

Kind Regards. onl) 5 o s (38 J iy ) sladi
Department of Culture and Tourism - Abu Dhabi ol gl - ARl g 2aED 5 i
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