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DEPARTMENT OF ECONOMIC DEVELOPMENT
Date: 22/04/2020 22/04/2020= 4
Ref: 26/2020 26/2020 ;g 5l
Circular No. 26/2020 26/2020 p2; praas
Regarding shopping Malls re-opening i A A Al 581l i Bale | sy
To: Respected owners and managers of Y pall g dgladhl 380 pall L Say o pha Sl
shopping centers and Malls in Abu Dhabl. - TF o
Greetings, g Al das

The Department of Economic Development of G ol e gl A SalaEY) damll s e sy
Abu Dhabi (ADDED) is pleased to attach  aim) suley s cial 521, cilhad) (&

guidelines and precautionary measures for the i N i .
preparation of re-opening the malls and *"'q-'l"-h‘ J= A il 810

shopping centers In Abu Dhabi once the final ) _:._.hi'l_,.!l ot
approvals are obtained. A2 gape ylad g ZLIEYI Bile] pa (5555 o
The precautionary measures will be applied SEEY e aall A Gl Slel pall e
simultaneously to ensure risk mitigation of viral 3 skl sl Slaad Wy il
contamination in line with the directions of the o 88 2k
Crisis and Disasters Management Federal

Authority.

Section 1: General information Adb ':""ﬁ!h‘ :éﬁl L
« Working hours will be from 12:00 PM to A 12:00 el e Jaadl izl »
21:00 PM (except supermarket, Chdaall 5 26 e el oL} 21:00
pharmacies and foreign exchange will be 09:00 (e pt [ yammall bl joall ZiZhaa g
allowed from (9:00 AM to 00:00 AM) (Ll haalia 12:00 A labia
* Restrictions of commercial activities and 34l alall paay e Sl o
services apply to: gyms, cinemas, Blay Aetalyy 5 5t dlais) Chasall
entertainment venues (4
« Suspension of common seating areas and cililiaad g dadal (yeglall Shite 5Y2) ®

prayer rooms 9030 A Jsall Lda ) ARG cajids o

« Mall capacity shall not exceed 30% and no
entry for seniors above 60 years old,

* Food & beverage outlets will operate at 3
30% seating capacity, maximum 4 people Ugkle JS) pall anS it 4 S gled

per table with minimum 2.5 m distance ol S a5 s ’ﬁi—:- szl a
between tables Y gl S
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DEPARTMENT OF ECONOMIC DEVELOPMENT
Section 2: Mall measures el 381l Asls el s 1A andl)
e Mask and gloves are mandatory for all PR L RCA e T DRI - |
visitors \ Ve ®
. E;inﬁnr:wurm bags is T:'nfnﬂhi ORI oa) o hui;:ﬂi 12l
. r parking management: limit pa y ;
capatitvt: 50% h: marking parking sr:lts o Anal s 5 gl il 5 1”“! *
* Only 3 people permitted per car e
* No valet parking or car wash services s..'ﬁqi...--ﬂ-hi._sii—ﬂ Ilpas »
# Separate entrances and exits 1§ T
* Crowd management and installation of ) PP S [ PO R O DTS 7 S
sanitizing and thermal screening at all Gl el
entrances )
s Deny entry to anyone recording Uialls g jiaydilie o
temperature above 38 C e el Sy el jpal S 5 e
* Regular sanitization throughout the mall Jalad

including all touchpoints and escalators as

B ML el o
per the guidelines

CHRIE g

* Encourage cashless payment methods ; i

e Lifts will be restricted to people of Jolil g Jpal ola o AHSY 5 500 il @
determination with 2 people capacity A L Ly gl Ly 20

* Floor and escalators marking to ensure A5 jadadl
soclal distancing dghy AN adal Ll olasiad anii @

» All touch screens must be disabled o) Jah dalty S0 selead) @

* Paramedics to be available throughout M et dnaes Realid hplga)
mall trading hours e :

PECETON N W R ST, PRV
section 3; Tenants measures oo lia Yl Ll el i )0

* Mandatory use of masks and gloves for el DS aen ilad e
staff (frequent changing as per guideline) Jaall e les Jlghe fuiniiad Ml iyl w

» Testing of all staff for Covid 19 before mall
re-opening ) - -

* Staff temperature checking during mall & jlilwl *""""" - 'Hh:;ﬂ;d_d! ""'""Jh
entry and regular monitoring throughout J g e e
trading hours a\itd b ::;‘L oy HW._:
Daily and regular store sanitization Ble) I Gyl yul 15':""'—’5 ot .
Store capacity to not exceed one cystomer . Gl 35yl
perS sqm wwm
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Encourage cashless transactions
No refunds or exchanges permitted
Sanitization of trolleys before and after
every use

* Restriction of product testing such as
make up, shoe trials, perfumes and total
closure of changing rooms

# Daily restaurant sanitization including
tables and seats after every use

* Only disposable utensils with take away
packaging

« Availability of sanitizers at every counter
Salons limited to hair and nails services
only by appointment with no waiting areas

and implementing social distancing
measures

All shopping mall operators and retailers must
abide by the above requirements.

These measures will remain valid until a further
circular about this subject s issued.
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Regards el ptea i )3 e Slel aleca S
Abu Dhabi Department of Economic e seadll 13 Al
Development
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