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GOVERNMENT OF DUBAI |5UBA| HEALTH AUTHORITY

DHA/OUT/2020/0001442

Date: 03/04/2020
Reference: DHA/OUT/2020/0001442

External Circular

COVID-19 soviwnll BgyS (4w suts dileiall SULIl Euaxs :ag.-égojl
Subject: Updating Data Relating to Coronavirus COVID-19

To : All DHA Public and Private Hospitals in Dubai 33 ':3 wolidly deogSall Slibdiivnall 2o 1
Due to the current requirements it is mandatory and of 9 835 Ll g bl 3 dols Jo=ll dxlas adbs L) T)b.’
immediate effect that all hospitals should follow the ol Loy (5oall a3l dmaall liiall zews Lle
following:

1. We would like to draw attention that effective from go> Sle e 03/April/2020 #ob oo blael 1
date 03/ April/2020, all hospitals are mandated to 83850l Bl Goyéo Brawdl Obly Cosns ldiiaall
update their status on beds, ICUs, ventilation, h . oo i .

oo JSly Sl e asucy daogill (Ji=ll By

Tobsd” oSl pAII M5 (o sSlios

isolation rooms and other data on daily basis as

required through the electronic system “Sheryan”.

The system will enable hospitals to insert the data about Ol JBol duol> Olddiiuall grax) allbil miay Cu>
general beds capacity, ICU Beds, ventilation, isolation 0o yeds ‘“9@"{| W3l Byeg 83S5all Elimll Byeg il
wolball Cows bogy lghaxd @ oy ple JSloy UL
Lo Jlll (Sotame) lmill guooll GuSizg Brislia Loy
Jin ol diwal pass O3l JBol Gaxd Lle Jaun
the hospitals’ capacity and occupancy rate. e L bl dlamll dusls raudyg gyl

rooms and other data; and then to update them on daily

basis electronically and directly, which in turn will reflect

Accordingly, all hospitals are requested to use the new ISy plidl plaxinl Olbdiwall guax) 4ol 365 ey

system of immediate effect and update the occupancy at 12, 2o 6 j}eB 12 doleo 6 delud] disande Srod
6am, 12 noon, 6 pm, 12 am and as and when any

Sl Eoand ddac Jogend) Olanioe Soas Jl> do

& dplmeidl Blb)l d8ym0 (oo Lisgll sSe5 03 (09 Drsllasll

updates come up which will allow Authorities to monitor

the occupancy rate at each hospital and take the

appropriate decisions of patient placements accordingly. ailin dewliall GbLall 3Gl Bliddiiall
Attached is the manual of using the system Pl alasiiwl adl e A PXURCV
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We would like to draw attention that effective from
date 03/ April/2020, hospitals are mandated to
update COVID-19 Patients on daily basis through the

electronic system “Hasana”.

All health facilities and professionals are required to

adhere to the instructions set out below:

o Reporting of cases through “Hasana” online platform
e Reporting results on timely manner

o Filling in accurate and complete information

o Refraining from sharing information and adhering to

Patient Privacy laws and regulations.

Kindly fill the attached sheet and forward it to below
email at the soonest for us to be able to activate the

accounts:
PVijaychandran@dha.gov.ae

We also kindly ask you to register in the training
according to the attached program.

Accordingly, public and private hospitals are requested to
use the new system of immediate effect and update
patient data to allow Authorities to monitor COVID-19

cases.

The following link contains Hasana system manual:
https://www.dha.gov.ae/hasana/covid19/Pages/home.aspx

Important note: All the above mentioned entities should
continue sending the daily manual reports of COVID-19
Cases until full activation and enrolment of the system

on 15 April 2020.

For more information, kindly contact us on:

Email address: wasselsotak@dha.gov.ae

With Regards- Dubai Health Authority
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