dalywllg aglaill d il

DEPARTMENT OF CULTURE
AND TOURISM

02/04/2020

Messrs. General Managers of Tourism & Hotel S sincall 8338 g daalucdl Glaiall £l yda f5alodl
Establishments

Circular No. 30/2020 3012020 &, avex
Subject: 2019 Staff Service Charge Payment Due Date  4sasll Clisall sl gal 5 gall 40asd) iy alasiial 7)o (sl 15 pain gall
Postponed till 31 March 2021 2021 ook 31 12019 A
Greetings, edaty Ank Aaay
Pursuant to the above subject, consideringLaw  No. oL 2006 4l (13) o o lall 1 Talitaly ol T o all o Lyl
13 of 2006 regarding the supervision of Hotel Caslaill s S el olg s ekl el (o Al Gilinall e als )
Establishments in the Emirate of Abu Dhabi, and the il cabil ) e 0k} ol 2018 Ll (94) by ok o1 - Ayl
decision signed by the Chairman of the Department of At dall Amd Sl pen g glistood gyl il 00 i eaulatl o 54 gl
Culture and Tourism — Abu Dhabi No. 94 of 2018 i1 (2020-2019) 4l oagl dsall sbisiall ol el Aeell, %20
concerning the supervision of Hotel Establishments' A= bl g dsbi sl gl Lo gy il sy JBI1 Slel e 8ay 2021 0ese 31

revenues, it has been decided to postpone the due date 2055 02s0m denlsal b Sallclend) ooz aall *u_ﬂéu:il lal] 2
of the Staff Service Charge (20%) payment for the s o8 dgaiall caliall o iy pial) el el 3 gy linsss o (19365

ongoing year (2019-2020) till 31 March 2021 The o Lo e olall gay ol
decision has been made in light of the current B
challenges the tourism and hospitality sector is facing,

as a result of the precautionary measures taken by

government entities to combat the Coronavirus (Covid-

19), and also to reduce any financial strains on Hotel

Establishments during this period, according to the

following:

1- Postponement of the Staff Service Charge payment  mllalaiaizsall s %620 4w sasall daasll auny lasiul 5l Josii -1
for the fiscal year 2019, to be paid within the provision of 2021 w31 A (2020-2019) 4l sagl 4suull dlinall sk ..

the service charge for the fiscal year 2020 by the 31 2020 posle 31 @b s 4dlniul ge Lo
March 2021 instead of processing the payment on 31

March 2020.

2- All Hotel Establishments should be committed to mnanall dasall an ) e m sl 21 Y Asaall Glawl slS e -2
declaring their Staff Service Charge, providing financial gac i Al dllall sl ol 2y cdsaall slinall sk pa 2L
data and documentation supporting it, and are kindly a il B e pelall gk sall JTcalal oYl 880 pa gslaill She pa g,y
asked to cooperate with the Revenue Auditors or any el il danall ann g dailhs e ganill ks i - da i), 4saill
assigned representatives from the Department of Al slinall ok 4

Culture and Tourism — Abu Dhabi to venfy and ensure
the accuracy and correctness of its calculation.

3- In the case that a Hotel Establishment decides to nall (s Lol gl 4 e Il daia ) o ) diiall slinall psa Jls -3
process the payment of the Staff Service Charge for the Jsma Y ataaill s s sSaall las il a5l s (61,2019 )
fiscal year 2019, in advance of the new due date lin iy y cdas AN donll slinall ol pa il ) o daecs sale] yldacas
stipulated in this circular, the Hotel Establishment cannot dmcaall daasll iy paad G S asaal) il e Las G jlas il
deduct or re-deduct from any following employee Lenla sl

salaries. This circular is valid only for Hotel
Establishments that are yet to process their Staff
Service Charge.
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4- Financial records and statements of Hotel e cle e sl Glinall aflall Gl G2awll e seaill 2w 4
Establishments will be reviewed by Inspectors and claalaill sags Al YT e gaaill ke ol — da Ll 2slaill & 8l s6aa
Auditors from the Department of Culture and Tourism - fasy el Gilel Wb S8 e a8 gy
Abu Dhabi, to confirm compliance with the outlined

directives. comprehensive implementation guidelines

will be provided at a later date.

We hope that you will abide by what we have mentionad olin aafi 1 4 olall cale ) a2 Golad 4] b il Loy apill Saa ol
to avoid the penal procedures and fines that will be sl Gl il g8 5 pallaall
levied in relation to violators.

For further inquiries kindly contact Mr. Husain Al Hashemi — ~=# 01e - adlell gous asall s sl 2S00 Gl jlusia] o 1 all
- Accounts Receivable Operations Section Manager on pa el e 025995209 o) cails e Al Gibluslliblee
landline 025995209 or cell 0506811091 or via e-mail HHashmi@dctabudhabi.ae 5811 0 ll e i 0506811091
HHashmi@dctabudhabi.ae.

Kind Regards. c il s e s |l
Department of Culture and Tourism - Abu Dhabi il sl - Ll dalail 5 il
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