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Subject: Precautionary measures and instructions against spread of COVID-19 in Private Health Facilities

To: All DHA Licensed Health Professionals and
Health Facilities

In the context of precautionary measures aimed at
addressing the stop the spread of the Covid 19 virus,
and in view of the current efforts required by the
need to ensure the readiness of the health system in
the emirate to provide the required health care for
cases- until further notice - the need to adhere to

the following instructions:

e Check the temperature for all patients, take
travel and sick history, and take precautionary

measures to detect Covid 19 virus

e Stop all health advertisements, campaigns
and promotion related to laboratory and

therapeutic examination of Covid19

e Stop all cosmetic procedures performed in
health facilities such as (hair removal, Botox,

filler, face-lift, hair transplant, etc.)

e Stop complementary and alternative medicine
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Dental centers and clinics in health facilities
are limited to receive urgent cases such as
acute dental pain, pus infections, Injuries etc.
and postponed all other appointments.

Postponing the dates of physical therapy,
Chiropractor and Osteopathy and limiting it
to the necessary cases according to the
discretion of the treating physician such as
(post-operative physical therapy etc.) that do
not negatively affect the patient's health.

Stop using synthetic and compounding

nutritional supplements and intravenous
solutions that (non-Therapeutic) such as
anti-stress, loss of

enhancing energy,

appetite, hair loss, anti-aging, enhance

immune and fat burning etc.)

Allow health facilities to use the telehealth
service to provide health services in a manner
that does not conflict with the other
provisions mentioned in this circular.
Activation of Telehealth service for the time
being does not require a separate license -
until further notice- provided adhering to the

authority's standards for telehealth service.

For periodic follow-up appointments for
chronic diseases such as (heart disease,
diabetes, blood pressure,  etc.) or
immunodeficiency, the patient is not required
to attend the clinic or hospital and allow the
delivery of medications to the patient,
whether at his home or the presence of a
person on his behalf. In the event that the
patient’s condition calls for examination, the
doctor can use the telemedicine method
whenever the patient’s condition permits and

does not negatively affect his health.
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Limiting home health care services and visits,
except in the case of extreme necessity, which

does not adversely affect the patient's health

Using e-learning and distance learning

methods for medical training activities,
continuous medical education and medical
lectures.

Close all child play and entertainment areas

and facilities in private health facilities.

Disinfect the facility amenities periodically
with attention for reception, patient waiting
areas, consulting rooms, elevators and all door
handles with documentation of disinfection
processes.

Provide hand disinfectants and sanitizer at the
entrances, reception areas and raising
awareness among the patients of hand
washing to prevent the transmission of
infection.

Placing banners and posters at the entries and
elevators at health facilities explaining the
preventive measures of protection for
infection transmission and avoiding gathering

and crowding of the customers and employees.

Ensure no gather and crowd out into

outpatient clinics by reserving advance
appointments while maintaining a period of no
less than 20 minutes between appointments,
and ensuring that a minimum distance of two
meters is kept between patients in waiting

places.

Prepare a list of health professionals according
to their specialties - to be called when
necessary by the authority - and send it to the

e-mail nhalhaddi@dha.gov.ae
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