
 

 

 

 تعميم خارجي

External Circular 

 

 المنشآت الصحية الخاصة ( في19المستجد )كوفيد  للتصدي لمرض كورونا لموضوع: تعليمات وتدابير احترازيةا

Subject: Precautionary measures and instructions against spread of COVID-19 in Private Health Facilities 

 

الصحية الخاصة المرخصة ميع المهنيين والمنشآت إلى: ج

 :من قبل هيئة الصحة بدبي

 To: All DHA Licensed Health Professionals and 

Health Facilities 
 

فيييط ر يييدا ار يييتاازي اال يايةيييى اريادزيييى رايييا ار  يييت  ر  ييي  ا   يييدا 

و ظيييييا رقييييد لم لييييزع ارق يييي  ى ار ددييييى ديييي   19فزيييييوف د فزييييت 

للييييدفي ار وييييي س ودييييقدظ ا ييييي  تاس اررظيييييد  ار يييي   فيييييط ااديييييدا  

ر متةم اريعدةى ار  زى ارقط  اى ر  دات ارقيدزى، وع زيع ةيىي  

 زقدت الآلزى:ديوا  اار زا  ادر   -حتى إشعار آخر –

 

 In the context of precautionary measures aimed at 

addressing the stop the spread of the Covid 19 virus, 

and in view of the current efforts required by the 

need to ensure the readiness of the health system in 

the emirate to provide the required health care for 

cases- until further notice - the need to adhere to 

the following instructions: 
 

  ف ص ساىى ار ياا  ر قزع ارقيد  ارقياى ز  وأخذ

 اال يايةىلدرةخ ارسفي وار درةخ ارقيد  والبدع ار تاازي 

 .19ر ك   ع  فزيوف د فزت 

  Check the temperature for all patients, take 

travel and sick history, and take precautionary 

measures to detect Covid 19 virus 

 

  و   ىقزع الإعلا دت ار  زى وار قلات ار يوة زى

ىياء ف  صدت دخبرةى وعلاىزى رقيض ارقيلبطى اإ

 .19د فزت 

 

  Stop all health advertisements, campaigns 

and promotion related to laboratory and 

therapeutic examination of Covid19 

  رةمدف ددفى الإىياءات ار  قز زى ار   ل يى فط

ارقر آت ار  زى دثل رزارى ار  ي، ارب لكس، ارفز ي، 

 شت ار ىع وزااعى ار  ي ...ررخ.

 

  Stop all cosmetic procedures performed in 

health facilities such as (hair removal, Botox, 

filler, face-lift, hair transplant, etc.) 

  ،رةمدف ختددت ارطب اربتةل وار كقزلط )دثل رةيوفزتا

ار لاج ارقثلط، ار لاج ادرطبز ى، الإاي ار زرزى،  ب 

 الأع دب، ارطب ارز  دنط(

 

  Stop complementary and alternative medicine 

services (Ayurveda, Homeopathy, 

Naturopathy, Chinese Needles, Herbal 

Medicine, Greek Medicine) 
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  دز وعزدسات الأ ردظ ةم  ي ا  مبدل ارقيد  رقيا

علا ار دات ارطدائى وارقس    ى دثل آا  الأ ردظ 

ار تةتةى والإصدادت ررخ؛ ولأىزل  ار دس ، اار ودادت

 ىقزع ارق اعزت الأخيى.

  Dental centers and clinics in health facilities 

are limited to receive urgent cases such as 

acute dental pain, pus infections, Injuries etc. 

and postponed all other appointments. 
   

  ار لاج ارطبز   وار لاج ارزتو  لأىزل د اعزت

ر م ةم ار ظد  وار ق س ارفمي  وا   داهد علا 

ار دات ارليورةى لسب لمتةي ارطبزب ارق درج دثل 

)ار لاج ارطبز   دد ا ت ار ق زى ارخ( وار   ا لؤثي 

   بد علا ص ى ارقرةض.

  Postponing the dates of physical therapy, 

Chiropractor and Osteopathy and limiting it 

to the necessary cases according to the 

discretion of the treating physician such as 

(post-operative physical therapy etc.) that do 

not negatively affect the patient's health.  

  رةمدف ا  ختا  ارقكقلات ارغذائزى وارق درزل

دثدل علا ذرك  - لاىزىارغزي -ار رةتةى ار يدزبزى 

)رزةدس  ارقردعى ول زةز ار ز ةى، ود دراى الإىودس، 

 ...ارخ(وليق ارته ظ وعلاج لسد ط ار  ي

 

  Stop using synthetic and compounding 

nutritional supplements and intravenous 

solutions that (non-Therapeutic) such as 

enhancing energy, anti-stress, loss of 

appetite, hair loss, anti-aging, enhance 

immune and fat burning etc.) 

  ارسقدح ر قر آت ار  زى اد  ختا  و ز ى ار طبب

ع  ا ت ر متةم ارختددت ار  زى واقد ا ة  داض دع 

اربر س الأخيى ارقذد ا  فط هذا ار  قزم، وا ةس تع  

 درف ل رقبدشي  ارر دطلدرزد ار   ل علا ليخزص 

ر  طبب  ىول   رش دا آخي دع اار زا  اق دةزي اروزئ

 .ع  ا ت

  Allow health facilities to use the telehealth 

service to provide health services in a manner 

that does not conflict with the other 

provisions mentioned in this circular. 

Activation of Telehealth service for the time 

being does not require a separate license - 

until further notice- provided adhering to the 

authority's standards for telehealth service. 

  رق اعزت ارق دا ى ارتورةى رلأدياض ارقزدرى دثل

)ادياض ارم ب، ارسكي ، دغط ارت ، ارخ( أو  مص 

ارقردعى فلا ة  يط لل ا ارقرةض ر  زدس  او 

  اء ارقس  ف  وارسقدح ا س زم الأسوةى ر قرةض 

فط درزرع أو لل ا شخص ةر ب عرع. وفط لدل 

ا  تعت لدرى ارقرةض ارق دةرى فإ ع ةقك  ر طبزب 

ا  ختا  و ز ى ار طبب ع  ا ت د   دد  ق ت 

 لدرى ارقرةض وا لؤثي   بد علا ص  ع

  For periodic follow-up appointments for 

chronic diseases such as (heart disease, 

diabetes, blood pressure, etc.) or 

immunodeficiency, the patient is not required 

to attend the clinic or hospital and allow the 

delivery of medications to the patient, 

whether at his home or the presence of a 

person on his behalf. In the event that the 

patient’s condition calls for examination, the 

doctor can use the telemedicine method 

whenever the patient’s condition permits and 

does not negatively affect his health. 



 

 

 

 

  لمرز  ختددت ويةداات اريعدةى ار  زى ارقرزرزى را فط

ص ى لدرى ارليوا  ارم  ى وار   ا ل ثي   بد علا 

 ارقرةض.

  Limiting home health care services and visits, 

except in the case of extreme necessity, which 

does not adversely affect the patient's health 

 و دئل ار   م الإرك يونط وار   م ع  ا ت  ا   قدل

ار   م ارطب  ارقس قي و ارطبزى   طى ار ترةبزىرلأ

 .ارطبزىوارق دديات 

  Using e-learning and distance learning 

methods for medical training activities, 

continuous medical education and medical 

lectures. 

  رغلاق ىقزع درد ق وغيف ر ب وليفزع الأ فدل فط

 ارقر آت ار  زى ارخدصى.

  Close all child play and entertainment areas 

and facilities in private health facilities. 

  ل مزم ديافق ارقر أ  ار  زى ا كل سوا  دع

ار ردةى اقرد ق ا  مبدل وا  ظدا ارقيد ، وغيف 

اا   دا  وارق دعت وىقزع دمداض الأا اب، دع 

 ل ثزق عق زدت ار  مزم. 

  Disinfect the facility amenities periodically 

with attention for reception, patient waiting 

areas, consulting rooms, elevators and all door 

handles with documentation of disinfection 

processes. 

  ل فزي د مقدت الأةت  وارقطويات عرت ارقتاخل وفط

درد ق ا  مبدل ارقيد  و  ي ار ع  رتى 

رقرع ا  مدل ع  أهقزى غسل ااةت  ارقياى ز  

 ار توى.

  Provide hand disinfectants and sanitizer at the 

entrances, reception areas and raising 

awareness among the patients of hand 

washing to prevent the transmission of 

infection. 

  ودع اف دت ود  مدت علا دتاخل ود دعت

ارقر آت ار  زى ل دح الإىياءات ار  دئزى ودرع  مل 

ار توى، ول رب ار  ق دت ولكتف ارق  دد ز  أو 

 ارق ظفز 

  Placing banners and posters at the entries and 

elevators at health facilities explaining the 

preventive measures of protection for 

infection transmission and avoiding gathering 

and crowding of the customers and employees. 

  ار أدت د  عت  ل قع ارقياى ز  ولزالقوم فط

ار زدسات ارخداىزى د  خلال ل ز د اعزت دسبمى دع 

س زمى از   20الإامدء علا ف ي  زدرزى ا لمل ع  

ارق اعزت، ودقدظ رامدء دسدفى ا لمل ع  ارق رة  از  

 ارقياى ز  فط أددد  اا  ظدا. 

 

  Ensure no gather and crowd out into 

outpatient clinics by reserving advance 

appointments while maintaining a period of no 

less than 20 minutes between appointments, 

and ensuring that a minimum distance of two 

meters is kept between patients in waiting 

places. 

  ودع  دئقى اأ قدء ارقورزز  ار  زز  لسب

ا  تعدئوم عرت ارليوا  د   بل -لخ  دلوم 

ورا درود علا اربرةت اارك يونط  -اروزئى

nhalhaddi@dha.gov.ae 

  Prepare a list of health professionals according 

to their specialties - to be called when 

necessary by the authority - and send it to the 

e-mail nhalhaddi@dha.gov.ae 

 



 

 

 

 

 

 

 

  دز ارطبزى ارياغبى فط رةمدف ةسقح ر  زدسات وارقيا

ختددلود ادر مت  اط ب "اغلاق دؤ ت ر قر أ " ر وزئى 

 .عبي  ظد  شرةدظ

  Outpatient clinics wishing to stop their 

services are allowed to submit a request for 

"temporary closure of the facility" to the 

Authority through the Sheryan system. 

 .Thanks in advance for your continuous co-operation  معناالمستمر حسن تعاونكم مقدماً شاكرين 

 With regards- DHA  مع تحيات / هيئة الصحة بدبي

 


