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20/03/2020

Messrs. General Managers of Tourism & Hotel
Establishments

Circular No. 19/2020

Subject: Guidelines and instructions regarding
reopening of sports clubs, swimming pools and
beaches of Hotel establishments

Greetings,

In line with the preventative measures for Coronavirus
(COVID-19), and the instructions shared in circular no.
(16/2020) regarding the reopening of sports clubs,
swimming pools and beaches of Hotel establishments.

The Department of Culture and Tourism — Abu Dhabi is
instructing all tourism establishments in the Emirate of
Abu Dhabi to comply with the following guidelines and
instructions prior to reopening and operating, noting that
actions performed below should be documented,
captured and advertised:

e Perform complete overall disinfection treatments
and sterilisation for the facilities.

¢ Carry out continuous sterilisation throughout the
ongoing usage by hotel guests.

« Ensure to utilise only 30% of the overall capacity of
facilities, indicating the same with clear instructive
signage for hotel guests.

« Availability of task forces teams to perform ongoing
cleaning and sterilising in the facility while guests
are using the establishment facilities.

The above are for your strict adherence to ensure the
health and safety of Abu Dhabi hotel guests, noting that
DCT Abu Dhabi inspectors will be visiting tourism
establishments to ensure adherence to these
instructions.

Kindly ensure compliance with the above mandatory
instructions. Legal measures will be taken against
violators according to applicable legislation.
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